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Career Objective
Strive to achieve goals through my
abilities, skills and experience, work
within professional team that helps me
to acquire new skills & experiences.
Work Experiences
*Herfy Food Services Company*
Restaurant CO-Manager for 6 Month
From 6/2018 to 12/2018
*Panda Company*
16 years of Experience From 2002 to 2018
* Acting store manager.
* Fresh food section manager.
* Cashiers & customer service manager.
* Cashiers & customer service supervisor.
* Shift leader.
* Cashier.
Qualifications
* Diploma in Business administration
and Investment.
* English Language Certificate.
Training & Development Courses
More than 30 courses some of that:
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* Human resource management.

* Labor education according to Saudi
labor low

* Retail & operation management.

* Customer service skills.

* Leadership & Teamwork skills.

* Communication in workplace skills.

* Stress management skills.

* Problem solving skills.

* E-Retail & supply chain.

* Personal patterns & professional
etiquette

* MS Office (Word-Excel-Outlook-
PowerPoint).
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Most Prominent Responsibilities

* As store manager and section manage
responsible for all store operations,
achieve the sales target by availability
and high quality service.

* Stock control and minimize losses,
availability of items, merchandising,
displays, freshness, hygiene and food
safety, cleanliness, price integrity,
inventory, reduce expenses, higher
customer service, operation standards.

* Manpower planning and scheduling
In addition, employees Attendance.

* Implementing policies & procedure.

* Monitor and spot-check in receiving
section to make sure the policies and
procedures implementing.

* Oversee and monitor all point of sales
activities (sales transactions, tracking
customers' orders, payments,
registering sale, returns and Refunds.

* Following the health and safety
checking fire exists, fire extinguisher,
stacking in the backdoor.

* Monitor managers and supervisors
performance.

* Store KPI's reviewed to ensure targets
are achieved and action plans
developed to rectify issues.

Most Prominent Skills

* Management Skills:

Planning — Organization — Direction
- Control & Follow-up.

* Daily operation management:
stock control, Loss prevention, quality
control, Security control, health and
safety, Availability, customer service,
communication, solving problems,
time management, stress management.

* Leading team and coordinating the
efforts, creating teamwork Spirit,
motivation, training and development.

* Reporting skills, Proficiency using
Basic MS office.
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Most Prominent Achievement

Covered some store managers
vacations selected by my line manager
and Ops manager.

Best duty manager leading and control
second shift by Following & checking
the entrance, trolleys status, front area,
selling area, display, prices integrity,
backdoor status, night receiving of
items, cleanliness, availability of staff.
Worked in several regions and stores.
Participated in several opening

stores in Western Region & Southern
region.

During cashier and customer service
Section manager achieve the best
section in Southern region

from 2012 to 2014 with more than 60
Saudi and non-Saudi employees for
speed service customer, reporting to
finance office, monitoring deposits,
security control, reducing the uses of
bags and trolleys expenses.

Training and develop more than 20
cashers, shift leaders and supervisor
for next step and send them to author
stores.

During fresh food Section manager
achieved higher monthly sales growth
in Southern region in 2015 compare
with previous year thru availability of
items, displays, freshness and quality
of service.

Achieve excellent results in monthly
comprehensive quality standards
reports in south region in 2015 & 2016.
Reducing daily waste in 2015 compare
with previous year by correct receipt
and storage of items, good and correct
display and controlling orders.
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