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CAREER OBJECTIVE @ Vutgll Baall

| seek to apply the acquired experiences and skills within a competitive | Jgso gl Jg=> @451 (g9 Jdy gr2l> 90 (3o Hghad dg=> I eL«l&S)‘M 2!
objective environment that enhances my ability to progress, transfer k) Lgéuoﬁ Gllge Juass s oo @bk 1 ul-“jﬁ )‘SboJ\ » 3y

my creative skills, and take the appropriate organization to acquire

new experiences and skills. gl J g0 U G‘“‘M LS"U| S W/E) L}"Ub dl Jﬂéi OT& ‘g}“—"
EDUCATION . wolell Jagol
® DIPLOMA DEGREE 2020 | 21441 pobuld>y @
Major: Software, Women'’s Cultural Institute Alwddl 3 ugaadl (o ¢ Olexo y 1 auasd
GPA: 3.21 out of 5 5 o0 3.21 1 S1A Jaal!
® Software Technician Certificate 2022 | »1443 Olome p M Bogd @
Saudi Council of Engineers Oneedigol] dod gadl digdl (o iS5 A guae Bolg e
WORK EXPERIENCES = o hgll Gl all
® CUSTOMERS SERVICE 2021 — present oYl — 21442 Heall dods> @
In STC Contact Centers STC 454 AWl CCC JLa3Y! 3S1e (3
e Complaints Department  from 25/3/2021 to 19/5/2021 19/5/2021 J1 25/3/2021 oo S9EE pud o
¢ Sales department from 15/5/2021 to now O J 15/5/2021 po Olagsell pud
TRAINING COURSES AND CERTIFICATES d)aill Gljgalig Olalauinll
® English Language Course - First Level 2020 | »1441 J9l & gius — o ploedY) dalll 8 y90 @
Cultural Institute - 88% %88 duuds — 3| Uganl!
® English Language Course - foundation Level 2020 | »1441 sl (S s — L lowiY dalll 8390 @
Cultural Institute - 93% %93 — 3lal ugaall
® Technical Support Course 2021 | 1442 S p.c.Ul 8y90 @
CCC Communication Center ccc wagn ;S‘f o dedie
SKILLS AND ABILITIES = dilos)l Culjlaoll
e Computer proficiency. .L";S’l ewloddl pluscinl 8ol @
e Ambition and advancement in the field of work. Sl el e J gl gy Jal o § G lg poekall @
e The ability to organize and arrange various tasks and prioritize. Ll a9 daliseal! pleodl (59 eudais e 53l @
e The ability to manage and lead. Boldllg 8 ol e 5,48l o

(Al . -
LANGUAGES & Gl LI
® ARABIC: Native Language. kkkkk Fork ko Al da Ul tdao padl dalll @
@ ENGLISH: intermediate level. k% Kook o gie (S giune 1 dloeYl dalll @




