Mohammed ALhagas
Mobile: 0567117771
Alhagal403@gmail.com
PERSONAL DATA:
Nationality: Saudi
Date of Birth: 14-5-1403
Place of Birth: Onaizah

OBJECTIVE:
I am looking for a full time job where I can be productive to my employer with
my skills and where I can also develop my skills furthermore.

EDUCATION:
King Faisal Academy for English

TRAINING & COURSES:

Operation risk course

Foundation people management

Fraud awareness

Customers care & tell skills

Product knowledge

Effective negotiation skills

Methods of detecting counterfeiting and forgery in banknotes &
documents

* Sales skills

Consumer protection skills

EXPERIENCE:

* Ijoined SABB in FEB-2005, I took six months course after that I signed
my contract in 20-AUG-2005. Then I worked as a customer relationship
representative for almost four months. Afterward I transported to cash
area as customer service. Later in NOV-2006 I got promoted to cash
supervisor, afterwards, I was promoted to the position of operational
manager in Hail branch in 20 April 2010 till September 2012; finally I
held the position of acting branch manager during the last 5 months of
my service with SABB.

I currently work as Relationship Manager at ANB Bank since October
2012 till. My work entails that I maintain the good relationships between
the bank and our key customers, I also bring in more profitable
customers to increase banks’ customers base. In addition to providing
customers with great services, I aim to sell the banks’ products.



SKILLS:
* Good in English and Arabic (reading, writing)
* Microsoft Office (Excel, Word, and PowerPoint).
* Fast Learner
* I can perform as good under presser



