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Sarah Nasser AL.-omair

Riyadh. +966505182740
Saraal-omair@hotmail.com

Objective

Information technology technician in the preparation of computer networks and
maintenance of computer hardware and software Microsoft office. | aim to employ
and develop my skills through your work to be one of the success partners in
achieving its strategic goals through the application of the latest technologies in the

field of business.

Experience

Telecom systems technician,
Call Center Company — Jan 2022
e Raising tickets for customers
e Solve the customer problem in Twitter

Technical and information support,
Princess Noura University — 2019
e Configure, format, install, pair hardware,
and download software
e Refilling printer ink
e Take out the serial number and connect
the devices IP and ports
e Raise tickets and permits, deliver,
and receive reports and forms

Education

Higher Diploma in Computer Network

Technology, Technical and Vocational
Training Corporation — 2019
e GPA4.720f5

Courses
e QOutlook -2022

e Introduction of Optical Fiber Cables — 2021

e Information Security - 2021

e Career Readiness Course - 2020
e HR Course - 2020

e Secretarial Course — 2020

Skills
e High analytical capabilities
e Troubleshooting and bug fixes
e Writing technical reports
e  Operation with office equipment

Volunteer
Volunteering in the field of autism

education,
day-care Center — 2016
®  Care of the autism children's

Languages
e English language
e Sign language
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