OBJECTIVE

To get a job as a technical
Support in a company where
| can highlight my skills.

SKILLS

logging and
processing support
calls

installing and
configuring computer
hardware, software,
systems, networks,
printers and scanners

planning and
undertaking
scheduled
maintenance upgrades

talking to clients and
computer users to
determine the nature
of any problems they
encounter

SSLLHH.989@GMAIL.COM

EXPERIENCE
I
SALES ASSOCIATE * REDTAG * 1/11/2015 - 23/05/2017.

e Handle cash, credit or check transactions with customers.
Scan goods and collect payments.
Ensure pricing is correct.
Redeem stamps and coupons.
Count money in cash drawers at the beginning and end of
shifts to ensure that amounts are correct and that there is
adequate change.

EDUCATION

________________________________________________________________________________|
DIPLOMA IN L.T TECHNICAL SUPPORT * 2020 « TECHNICAL AND
VOCATIONAL TRAINING CORPORATION, ONAIZAH AL QASSIM.
Studied Diploma in I.T Support focusing in Hardware and
Software installation, troubleshooting and system support

security with G.P.A of 4.81 of 5 grade: (Excellent).
With the first honor degree

SECONDARY HIGHSCHOOL * 2015 « BURAIDAH SECONDARY
HIGHSCHOOL.

Studied secondary curriculum designed from Ministry of
Education with final grade of 90%.

ENGLISH PET EXAM ¢« 2017 -.
Overall Score: 138 Level A2.
e Reading: 134. J
e Writing: 1317. o

Listening: 134.
Speaking: 148.
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