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Experience

2019-2020:

IT » Technical Support Specialist » King Fahad Medical City

2017:
IT » Technical Support « AlQuayiyah General Hospital

2016

ITe Help desk « ESG collage.

Education

ITC Female Collage, AlQuayiyah, Riyadh:

e Diploma in IT Technical support (Network Support). certified by
Technical and Vocational Training Corporation

Esg collage, AlQuayiyah, Riyadh:

e Cambridge English Entry Level certificate in ESOL international

College of science and Humanities in AlQuaiyah

e Bachelor"s degree in Mathematics

Third secondary school, AlQuayiyah

e Secondary school certificate.

Core competencies

Excellent use MOS.

MIS/ Reports.

Software / Hardware maintenance.

Network Administrator.

Operating Systems.

Servicing and fixing equipment, including printers, monitors,
keyboards, mouse.
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Courses

IT Essentials from Cisco in 2020
Computer Maintenance A+ from CompTIA 801-220 from Nadrus.com in 2019.
Computer Maintenance A+ from CompTIA 802-220 from Nadrus.com in 20




