Sultan Ali Bafeel

System Admin Engineer
Nationality: Saudi

Address: Riyadh

Date birth: 30/09/1998

Contact:

Mobile:+966537837741

Email:bafeel0@gmail.com

EDUCATION
College of Communication and Information Technology

Institute of Public Administration — Saudi Arabia
Diploma in Networking G.P.A: 4.02 (Feb 2020)

CERTIFICATION
e Cisco Certified Network Associate (CCNA Routing and Switching 200-125)
Feb-2020

Cisco ID Code: CSC013556015

COURSES

English Course in British Council.

PROFESSIONAL HISTORY

Shaker Group, Riyadh, KSA System admin Engineer Mar 2020 to till date

Training, Samba Bank, Riyadh, KSA Information security

Oct 2019 to Dec 2019

Own Business - Security Cameras Owner Mar 2016 to Sep 2019

EXPERIENCE SUMMARY

Skills

Troubleshoot LAN/WAN and Wireless connectivity issue and solved.

Offer assistance to computer system users such as desktop computers, mobiles and software programs and
sure to solve the issue on time.

Responsible for the maintenance, configuration, and reliable operation of computer systems.

maintenance, install, printer Firmware, plotters printers, Check Ink spray level and change for printers,
scanners and copy machine.

Manage network servers like Domain Controller with all feature as AD, DHCP, backup, recovery and security
updates and patches.

Configured file server to storage.

Made configurations for PDA devices and troubleshooting all problems for PDA hardware and software.
Setup, Configuration, Troubleshooting in Windows OS/ Mac OS.

Experience in Windows Servers, Wireless LAN controllers.

Configure and Manage VoIP phones.

Sound Knowledge of CCTV wired and wireless.

Send daily technical and operational reports about complaints for the client and the Project Manager Engineer.

Hard Skills: Cisco, Aruba, HP, 3Com, Microsoft, wireless, network troubleshooting, security, Window, Mac,
VMWARE, hardware and software installation, willing to work on a shift's basis and 24/7.
Awareness and explanation of technical vocabulary.

Licensure:

Driving License
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