FAYZA JABER ALSHAMMRI

IT NETWORK SUPPORT

TRAINING EXPERIENCE

PERSONAL BACKGROUND

graduate from the International
Technical College with a diploma in
technical support (Networks) with
two months and a half of job training,
also I have License computer network
technician form Saudi council of
engineers. I am seeking to apply my
capabilities to fill a role as a reliable
technical support to help your
company achieve its goals.

CONTACT ME

Call: +966531692744
Email: FAYZA.ALSHAMMRI@hotmail.com

IT NETWORK SUPPORT

ALKHALE] Institute for Training and Education. | JAN 2019 —
MAR 2019
Saudi Arabia - Khobar

Administrative
Atyaf Institute. | Nov 2014 - Jan 2015
Saudi Arabia - Khobar

PREVIOUS EDUCATION

International Technical College

Diploma in Network support | NOV 2015 - JAN 2019
GPA 3.89-5.00

Saudi Arabia - Khobar

SKILLS EXPERIENCE

o Computer literacy and office programs.
¢ Ability to plan and evaluate as well as
willingness to develop personal
capabilities.

¢ Attention to detail.

e Ability to withstand work pressure.

¢ Having good listening skills and being
able to understand problems when
explained by a person who is not
technically competent.

CURSES EDUCATION

Cambridge certificate on PET (B1) 144.
International Technical College — Khobar 2018

Cambridge certificate on Basic Microsoft
Office (word, excel, power point).
International Technical College — Khobar 2017.

Professional Business Program
Atyaf Institute — Khobar
Jan 2014 — Dec 2014
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