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EXPERIENCE 

Al watania information systems , ​Riyadh— ​Internship 
Sep 2019  - Dec 2019 

Trainee in infrastructure department 
- information security   
Trained on all aspects of  Kaspersky endpoint security for business  
- network  
Prepare and connect UTP cables 
Perform the necessary settings on the devices 
Use and employ inspection orders And diagnosis in the maintenance 
process 
Using and employing test equipment for networks 
- system administration 
Install and upgrade computer components and software 
Troubleshoot hardware and software errors by running diagnostics 
- IT support   
Provide technical assistance and support for incoming issues related to 
computer systems, software, and hardware 
Maintain daily performance of computer systems 
Respond to email messages for customers seeking help 
 
 ​Al rajhi bank , ​Riyadh— ​full-time  
Apr  2020  - Present  

Call center representative  
-One month training on the banking systems   
 
 
EDUCATION 

King saud university , ​Riyadh— ​Associate's degree 
Computer science major   

PROJECTS 

Threat Protection System ​— ​antivirus  
Program that provide the user with tools that can help him to collect all 
the data needed to examine for malware code or pattern, our program will 
help the user by investigating any hiding malicious malware, and build up 
threat Indicator of Compromises (IOCs) for the platform, it’s about 
collecting the information and data from endpoints like windows then 
analyze the data and compare it with a list of malicious form that is stored 
in our database then it will report to the user. 

SKILLS 
 
Problem solving  
 
Good communication skills 
 
Quick learner 
 
Able to multitask 

LANGUAGES 

Arabic , English  

 


