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▪ Address: Jeddah, Saudi Arabia  

▪ Contacts: 0533453977 

▪ E-mail : RaghadAlshikhi54321@gmail.com 

 

 

OBJECTIVE 

A humane person who loves to work, I have my own goals and I will achieve them. I have the necessary skills to make 

the difference in my workplace and flexibility to work with different personalities. I adapt quickly different place. 

Diligence at work with my skills in the labor market. 

 EDUCATION 

▪ International Technical female college | 2018 JUNE – 2020 JUNE 

DIPLOMA DIGREE | Obtaining an intermediate University degree in information technology and networking 

engineering, with a score 3,58.  

o Install operating systems  
o Manage device security 
o Connect internal hardware components  
o Create technical documentation  
o Provide first-level remote help-desk support  
o Record and follow up on change requests  
o Configure a desktop in a network environment 
o Deploy software to networked computers 36 

▪ International Technical female college | 2018 JUNE – 2019 JUNE 

FOUNDATION YEAR   Obtaining an English language certificate from the university of Cambridge with score (A2) 

PROFESSIONAL EXPERIENCES 

▪ IT technical - King Abdulaziz University hospital | December 2019 – 2020 January. 

Training in king Abdulaziz hospital University, department of information technology, many processes have 
been.  

▪ Warehouse Associate - Amazon| 26 August 2020. 

- receiving process.  

- stow process.   

 - Return process  

- PS (problem solve) 

▪ Noor Business High Institute – Training course certificate | 6 December – 20 December 

 Training course of Microsoft office package with total of 60 During 15 training days. 

SKILLS 

  

 

-Problem solving.                                                                                              
-Computer skills. 
- administrator skills 
- work under preacher  
- Team work  
 
                        
 

    


