CONTACT
%

Q 0541266642

LQMA7777, ALQuwayiyah, Riyadh
Region 19257

,4 Sarah.alg@outlook.sa

http://linkedin.com/in/sarah-algahtani-
3aal30152

SKILLS

« Excellent Communication Skills.
« Analytics problem-solving

« Software solutions

« Network troubleshooting

« Fastlearning

LANGUAGES

Arabic: Native language

English:
|
Elementary

Sarah AlQahtani

PROFESSIONAL SUMMARY

Hardworking and passionate job seeker with strong organizational skills
eager to secure IT support position in any environment. Ready to help
team achieve company goals.

WORK HISTORY

IT Support 02/2021- 08/2021
Human Resources Fund - Riyadh, Riyadh Region

« Diagnosed and troubleshot Users problems ad applied solutions.
« Use system base software to solve problems and close tickets to

customers.
MIS Associate 10/2019 - 05/2020
The Oxford Partnership - Quwayiyah, Riyadh Region

« Employed exceptional customer service skills and enthusiasm to
support 400 colleagues with Users Data System information.
Liaised with MIS and IT to ensure optimal performance.

« Maintained inventory of ICT equipment including users information.
Planned and designed system improvements to meet changing
demands.

Performed root cause analysis to diagnose system faults.

EDUCATION

Diploma of Higher Education: IT Technical Support (network Support),
06/2018
International Technical Female College - Al-Quwayiyah

Bachelor of Arts: Arabic Language, 11/2007
Riyadh University - Quwayiyah

CERTIFICATIONS

« MCIT Training - [Business Analyst]
« MCIT Training - [Soft Skills]
« MCIT Traning - [IT Operations]
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5 Cambridge Assessment
) English v

TOR ENTLAPRISE:
2018

Cambridge English Entry Level Certificate in
ESOL International (Entrryy 2)*

This is to certify that
SARAH AL QHATANI

has achieved

Council of Europe Level A2

Overall Score 133

Reading 125
Writing 134
Listening 119
Speaking 153

Date of Examination ~ APRIL (AM1) 2018 p
Place of Entry RIYADH M it
Reference Number 184SA4805062 Saul Nassé

Accreditation Number 500/5472/7 Chief Executive

*This level refers to the UK National Qualifications Framework

Corff dyfarnu cydnabyddedig

Regulated by \g\s\ ER4y
Date of Issue  17/05/18 !mm“m“ (,,/“ %
Certificate Number 0061061 548 For more information see hitpy/registerofqual. govuk Tio

Recognised awarding body

00212597
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Jeaai aolip Jlas] dalai
Tambheer Certificate of Completion
Human Resources fund congratulates yoli ¢y (,alii ajlu yoli g ali ajlu "aaa" Agpdull Auniill §gain cljly
ilhadll Lilhadll

On successfully compeleting Tamheer (On-the-job Triaining) alais (Jasll guiy cuaill) paai aoliy plail Sl

and gaining experience as a/an

)il pauwally ap3 i Jgmall g

Cilogles A,idl pea ,id Cilogles Aidl pea (,id
At sl
Ay yiull 3jlgall Axaii §gain Ay pill 2)lgall A0l (Ggain
From To ayli i ayli go
2021-02-28 2021-08-27 2021-08-27 2021-02-28

Best wishes for continued Success

Award Date :
2021-08-30
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Jlanlll agyli
2021-08-30
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TheOxfordPartnership

STRICTLY CONFIDENTIAL
PROVIDE ON REQUEST BY EMPLOYEE

DATE: 23 April 2020
To Whom It May Concern,
Experience Certification Letter

This letter is to provide confirmation that the
below named person, was employed with Oxford
Partnership, LLC as outlined below.

Employee Name: Sarah Shafi AlQahtani
ID Number: 1015216425

Start Date: 200ctober 2019
Contract expiry Date: 14 May 2020

Job Title: MIS Junior

As is customary, this reference is strictly
confidential and is given on the understanding
that no liability shall arise on the part of Oxford
Partnership, LLC and its employees out of, or in
connection with, any reliance placed upon it by
you or by any third party.

No responsibility, however, can be accepted for
any errors, omissions or inaccuracies in the
information.

[Dcuie \\

HR Group Services
For and on behalf of The Oxford Partnership l
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CR No. 4650081572

Oxford Partnership LLC, Investment License No. 10216351147523
Address: King Khilad Road, Medina 42241, Kingdom of Saudi Arabia
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1015216425

05-Soft Skills- RUH-021

ICG

Academy
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MINISTRY OF COMMUNICATIONS
AND INFORMATION TECHNOLOGY
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Tools
T 8/ S & Solutions
skillsoft*
¥percipio

6425-1417
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Business Analyst-RUH-002-04
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