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Branch Services Unit Supervisor
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.Responsible of settling Deceased accounts,Managing accounts for branches , Coordinating courses for Employees
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Business Continuity management 2019 11/2019 £
Time mangement and Work Ethics 10/2019 £
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Effective Selling Skills 10/2019 3
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Advanced MS Excel skills
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Problem Solving and Decision Making
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Information Security Awareness

Total Quality Management

FDI System/Credit cards course

Introduction to Supervision and Management Course

developing leadership skills
Exceed Customers Expectations
Personal Effectiveness

basic investments
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Treasury Products Certification
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Fraud Training

Professional Business Behavior
Samba Banking Products

Selling Skills Workshop
Communicating With Confidence
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fire warden
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