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Career Objective

I hope to prove my competence in my tasks
and responsibilities and work to achieve excellence

@

at the individualand collective level in general, and to gain

experience in continuous work and develop my skills.

Education

- Diploma in Computer and Information Sciences
Major: Computer Networks (Taibah University).

- Diploma in Aviation Ground Operations (Umm Al-Qura

University).
Experiences

¢ Secretarial and office administration.
¢ Administrative Specialist.
¢ Health awareness and education.

Courses

® Health insurance.

* Work communication skills.

¢ Management basics.

¢ Establishing media management organizations.

e Operational planning for non-profit organizations.

¢ Customer Service - Know your customer.

® Basics in PHP programming.

e Awareness of cybersecurity risks.

¢ Fundamentals of project management.

¢ Cybersecurity and technology.

¢ Digital Transformation and the Technical Future.
¢ Make decisions using Six Hats.

* Foundations of human resource management.

e Agent for booking and issuing tickets
for airlines - Tawasul Up.

e Customer service principles.
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Work under pressure Collaborate with others
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Merit and responsibility
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Flexibility and discipline at work

Management skills



