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ABDULLAH MUBARAK AYEDH

Nationality: Saudi

Mobile No: 966569006933

Address: Khobar, Saudi Arabia
E-mail: abdullahm5050@gmail.com

Objective
Seeking to apply my acquired experiences within a
competitive work environment that enhances my

ability to progress and fulfills my passion to gain new
experiences and skKills

Qualifications

* DI’m Studding "King Faisal University" in the
College of Business Administration from 2020, in
progress until now.

= Diploma in Computer Applications, College of
Computer, and information Sciences from
“Imam Mohmmad Ibn Saud Islamic University”
- RIYADH

= GPA 92 of 100 Excellent’

= Training Diploma in Accounting & Financial
Management, — RI'YADH

=  GPA 72 of 100 Good’

= Studding English language at CTC Training,
Saudi Aramco - DHAHRAN

= GPA: 91 of 100 Good

Experiences

N Al-Yemni Group - KOHBAR
o Position: Credit & Collection Management officer
o Duration: Dec 2019 — Until Now

N Mobily - RIYADH
o Position: Government & Key Collection Senior

Officer,

o Duration: Aug 2017 — Nov 2019

N Mobily - DAMMAM
o Position: Data Operations Senior Officer,
o Duration: Sep 2014 — Jul 2017

N Mobily - DAMMAM
o Position: Contact Center Operation Senior Officer,
o Duration: Jul 2007 — Aug 2014
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Job Descriptions b sl Caa gl

o Control the collection department for bills and Badciall p& Adluall g il 98} Juand and 481 0 o
unpaid amounts. dasall ,e Lol allls A8 o

o Auditing and editing for incorrect invoices.

. . . lulaay Clslaly aaall Bkl CBluaadll 4d
o Knowledge of high-volume collections, credit Shajhay Sl el ol =N s o

authorization and billing procedures and « o ghl) g (ALY (i oY)
practices. Clbgadd) 5 cibslead) BAL 40 58 5500 aa (359 JSdw Jats ©

o Works closely with the Billing Department to

. - . i) 9dl) A8y B s
implement processes and policies that contribute AL A o

to accurate invoicing. SISAN ga Jalailly sMand) Lggal gy JShdiag LLd 6l da o
o Resolve any issues and problems faced by L e Bhal
customers and deal with complaints to maintain . - .
trust. s (10 48 gara pa Ja¥) Al gh Be ki (e Jysma  ©
o Responsible  for  developing  long-term Call JasY)
relationships with a portfolio of assigned B ae dmlially cdaddlly ddlaiall gdlaall JSLia Ja o
busmess customers_. _ _ Ltaal) ALdalal)
o Solving customer issues regarding service, and v v
following up with the internal concerned dept. BULSY PR Ga Ll agigla)s sdlead) g dalall clBall o
o General Relationships with customers and their As g

higher management through weekly visit.

Skills .||| @l gl
v' Professional in managing a work team. Jard) 3 B30 A difiaa v
v" Speaks clearly so listener can understand. ped O paiad) OSAL s padagy Galy v
v’ Listen to others and ask questions. ALl 7ok cn AY gl v
v" Write clearly so other people can understand. A e QgAY (SaL s gl GIS) Y
v Understand written information. Al laglaall agd v
v Read and understand work-related materials. Janlly ABbiall 2 sall pghg 3612 V7

. ) ¢galig 1 QAJASS. ) & v
v' Computer Skills Windows, Word, Excel. Q] 1233 sthag Sigmatl) S lgee
LAY pa Jaladl) @ gy 2l dual il
v" Good Communication and Interpersonal skills. . L. . )
Ul g LS 4 palady) dall) B s v/
¥v" Good written and spoken English language.

Languages L il
Arabic ook ok k English Yok % 2.0.0 GEVSPECUIEND o 8 o o gENVERL
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That: Abdullah Mubarak Al Dossari / 4.3 93| pﬁ) - ij-“’ﬁ‘-‘-" &I Hla Oy A-i"b\-.ﬁ-C/uL g
ID number :1048004210 1048004210
Among the successful in the : et AL O Lo Y C\:;.’u O Yeonedl (i (p0
Specialist Preparation Diploma in Accounting & Financial Management adlodl s J‘A:.Z” 9 dwlonodl ‘;ij:-i Alue| o FLEE
And its duration 8 Weeks study, the date: 19-07-2020 o) 33 pomle 8 Buiad wdaiad 92020/07/19: f Hl D g
and the rate (60) hours training 2\.“«.‘% J..\S de Ll (60) J =R 9
General grade: Good and percentage: 72 % etk ):h.\.'é:u 9% 72: M
Accordingly, this certificate was granted e Cb-«.'d‘ 9 (=2 o) (po i jeadd b«.e:-..\i Cymttaricn

Validation Code: 1450144403433

O | § eyl 5 g e

Any amendment cancels the certificate and makes sure it is correct: www.e-acci.net/validation_code.php : Jul byl se Yoo oo aSTalls Soladdl sia ady Jooss of bt o
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