
ZAID FAHAD ALSHAMMRI 

 TECHNICAL SUPPORT 

 

Provide technical support in the field of information technology. Proficiency in the 

uses and applications of computers mechanism. Willing to accept responsibilities 

beyond the immediate job description.      

 

TRAINING COURSES  

❖ 2019                                                                                    CONTACT 

Computer Hardware Maintenance and Technical Support Course, 

 Technical College, Hail.                                                                   □   0555157906 

❖  2019                                                                    □ zaidfahadzaid@gmail.com 

Introduction to Information Technology Course, Doroob platform.        □ Hail, 4569 – 55481. 

❖ 2019 

Information Security Course, STC, Doroob Platform.   

❖ 2018 

English Language Course Level 4, Wall Street Institute, Hail.  

❖ 2018 

English Language Course Level 3, Wall Street Institute, Hail.  

❖ 2015 

English Language Course Level 1, 2, Oxford Institute, Hail. 

 

Education  

    2020 

Computer Technical Support Diploma, Technical College, Hail.  

GPA: 4.92 out of 5 grade: (Excellent) with the first-class honor degree. 


