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SUMMARY

CAREER

EDUCATION

SKILLS

0538873171 X.saroaa@gmail.com

I am an IT technical support with excellent technical skill such as
networking, technical support, network security, helpdesk and good
communication skills, | have passion in technology, | hope to work in a

professional environment so | can develop my skills.

ORGANIZER

¢ volunteered as an organizer to help the audience
Saudi
International

and make them follow the rules

IT TECHNICAL SUPPORT

Jeddah ¢ updating and troubleshooting college's computers
International ¢ installing and configuring hardware and software
College o performing support to the employees

o conducting electrical safety checks on equipment

CAMBRIDGE ASSESSMENT
Primary
English Test

DEPLOMA IN IT TECHNICAL SUPPORT
International

technical college

o strong professional and interpersonal skills with the ability to
interact with coworkers and clients in an professional and respectful
manner

o highly organized and detail oriented with the ability to multitask

o basic knowledge of Cisco Packet Tracer
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