SHAHAD ALWAHIBI

BUSINESS MANAGEMENT

The Qassim University graduate holds a Bachelor's degree in Business Administration with a
GPA of 419, a score of 4 in the |IELTS test and a score of 53 in the STEP test.
After finishing university, | would like to start the administrative path and be an addition to the
organization in which | will work to develop education the Kingdom's economy

e Data Entry

¢ Teamwork
SKILLS e communication

e Organization

e search

QASSIM UNIVERSITY BACHELOR OF BUSINESS

EDUCATION ADMINISTRATION WITH A GPA OF 4.19

Beginning of the study 2016
Graduation year 2021

* Interview skills
courses » solving skills
e Communication skills
¢ Global education according to the Saudi labor
« system Fundamentals of event management

EXPERIENCE CUSTOMER EXPERIENCE MANAGEMENT

march 2023 - until now.

Follow-up and control the quality of 940 communications to
the Riyadh Municipality and work on customer satisfaction.

English
Turkish

LANGUAGES

itazshahd4@gmail.com
+966502236266
CONTACT www.linkedin.com/in/shahd-alwahibi- 2b95461ba



