Raghad Alharbi — Technical Support linkedin.com/in/raghadhalharbi

Riyadh, Saudi Arabia — 0531092347 raghadharbii9@gmail.com

CAREER OBJECTIVE

I'm an organized employee able to apply time management in various environments. Seeking better job
opportunities to utilize my technical skills, and to work with other professionals to improve my
knowledge and to add to them.

EDUCATION
Diploma of Technical Support for Computers Nov 2022
Digital Technical College for Girls in Riyadh GPA: 4.85/5 with first honor degree

Membership from Saudi Council of Engineers — Computer Technical

EXPERINCE

IT Technical Support Nov 2022 to Sep 2022
King Saud University — collaborative training

* Ensure Network security.

e Work on the inventory of electronic devices.

e Maintenance all office devices and classrooms.

Training & Certifications

CISCO | NDG Linux Essentials - May 2022.

ORACLE ACADEMY | Java Foundations — Dec 2021.
CCNA RS: Introduction to Networks — Apr 2021.

CISCO | IT Essentials: PC Hardware and Software — Dec 2020.

SKILLS

e Administrative skills

e Communication

e Teamwork

e Problem-solving

e Microsoft Office skills

INTERESTS

e Learn all new
e New social relationships
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