Waad Fahad Abdulrahman bin Nuqaiah.

E-mail : Waadfn_5@hotmail.com

Phone Number: 0565464449

Address : Saudi Arabia, Riyadh.

Summary:

The ability to perform my work to the fullest and with a high professionalism, work with a team spirit to achieve goals and

gain experience.

Skill highlights :

Work under pressure. ° Completion of work on time. L4 S[rong decision maker

Work with a team. ¢ Complex problem solver. ° Communicate with others.

Using Windows and Microsoft Office programs.

Experience :

Alkhaleej Training and Education Company. ( Smart Link) 03/11/2019 — 31/05/2020.

A quality supervisor.

Listening calls, analysing calls, evaluating, checking tickets, violations,

discussions, suggestions, updating information, and developing skills.

Preparing a daily, weekly and monthly report.

Alkhaleej Training and Education Company. ( Smart Link) 17/09/2019 - 03/11/2019.

Social media supervisor.

Worked on social media programs, Twitter, Instagram, Snapchat, and Live chat.
Worked on the chatbot program, training the program and feeding it to the expected questions and
answers in the social media (WhatsApp / Twitter).

Preparing a daily, weekly and monthly report.

Alkhaleej Training and Education Company. ( Smart Link ) 18/02/2018 - 17/09/2019.

An customer service.

Answer calls Provide service to the customer and solve the problem.

Education :
Higher diploma in Administrative Sciences - Business Administration Path

from Princess Noura Bint Abdul Rahman University.

Courses :
Introduction to Human Resources. L4 Professional customer service.
Project management. ° English conversation.

Languages :

Arabic.
English B2.
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