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Mohammed AL-Rashidi

Mohammed.m.alrashidi @gmail.com &g

Education

* Professional certificate Business administration
e English language

Work Experience

« SADAFCO
Helper, 3 years
e MOBILY
Customer service, data entry and shop supervisor, 4 years
e Zakaria for contracting
Promoter, 5 month
e Saudi Telecom — Sale
Promoter, 2 month
« ZAIN
Flagship Consultant, 6 years

Training

Project management professional

Risk management professional

Effective interpersonal and communication skills
Managing multiple tasks and priorities

Team building

Innovation and creative thinking

Beyond customer satisfaction

Advance customer experience cycle

Creating CEQ's customer experience owners
Retail salesperson




