Information Technology - Network

EDUCATION

Looking at a suitable opportunity that
INTERNATIONAL TECHNICAL FEMALE COLLEGE

will show my skills in hardworking,
Information Technology Technical Support -Networking, G.P.A

reliable and professionality to support 4.09 out of 5.00.

the work environment and gain

experience and skills.
WORK EXPERIENCE

GENERAL ADMINISTRATION FOR
INFRASTRUCTURE AND TECHNICAL SUPPORT-
TRAINEE

1/3 - 30/4, 2020

e Configuring devices, install windows and software programes.

e Phone: +966 58 337 9949 e Install Cisco telephones, printer and scanner drivers.
e Email: NujoodBM@gmail.com " Call Center.
e LinkedIn: Nujud BinMahfooz

e Jeddah, Saudi Arabia

IT DEPARTMENT - TRAINEE

4/ 11 - 13/ 12, 2018

Create a new network infrastructure.
Prepare windows server 2019.
Reorganize monitoring centre cables.
Create LANs network.

Create an administrator &users account.
Hardware and software maintenance.

e Network.
e Hardware & Software
: COURSES
troubleshooting.
e Microsoft Office. e Advanced phone maintenance course.

e Principles of computer maintenance and technical support.

e Working under pressure.
e Photography basics course.

e Helpdesk.

CERTIFICATES

e Cambridge PET.




