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     Profile 

Information technology graduated, I trained in a government hospital as a technical support to serve the 

information technology department, provide technical support to employees, solve their problems and 

train them to use technical systems and programs, and currently work for an information technology 

company, where we provide innovative IT infrastructure solutions, provide technical support to our 

customers, and improve customer experience. 

 

     Education 

Jubail industrial college 

Associate degree of science in computer and information technology 

Graduation date | May - 2021 

 

     Experience  

IT Helpdesk  

– King Fahad Military Medical Complex in Dhahran 

▪ Training             january 2021 – april 2021 

IT Support 

 – Global Business Solutions Company in Khobar 

▪ Full time job       September 2021 – until now 

   Courses 

 Networking Essentials   |  Cisco   June 2021 
 Communication Skills    |  Doroob August 2021 
 International Computer Driving License |  Idraak October 2021 
 Creative Thinking and Problem Solving  | Drooob October 2021 
 Emotional intelligence skills  | Doroob October 2021 
 

 

        

    Interests 

• Technical support, Networks 

• Photography  

• Self-Development 

Languages 
Arabic (native) 

English  

      Skills 

• Communication skills 
• Time management  
• Teamwork 
• Problem solving  
• Microsoft office 
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