
Z I Y A D  A B D U L L A H
A L H A R B I

Fresh graduate as an IT  specialist looking forward to work at
challenging position in the field of information technology,
where I  can apply and  develop my knowledge and skills for
continuous improvement and contribute to the success of the
organization.

C r e a t e  n e t w o r k i n g  l a b  ( d e s i g n ,  i n s t a l l  n e w  d e v i c e s ,
c r e a t e  n e t w o r k ,  i n s t a l l  o p e r a t i n g  s y s t e m ,  i n s t a l l  a p p s ,
c a b l i n g ,  c a b l e  m a n a g e m e n t ,  t r o u b l e s h o o t i n g
h a r d w a r e  a n d  s o f t w a r e ) .

Utilized expertise in IT department to resolve
some incidents quickly and competently.  
Maintained, updated knowledge of Windows 10 to
offer best-possible service-user support.
Completion of the project to upgrade all
computers of IT department,  from Windows 7 to
Windows 10 by more than 350 computers.

E X P E R I E N C E

E D U C A T I O N

P R O F I L E

A s s o c i a t e  o f  S c i e n c e  D e g r e e  i n  C o m p u t e r  a n d
I n f o r m a t i o n  T e c h n o l o g y .  

I T  S u p p o r t  T e c h n i c i a n  ( C o o p  t r a n i n g )

J u b a i l  I n d u s t r i a l  C o l l e g e ,  J u b a i l   

h t t p : / / l i n k e d i n . c o m / i n / z i y a d -

a l h a r b i - 5 1 5 8 0 4 1 6 1

C o m m u n i c a t i o n
A t t e n t i o n  t o  d e t a i l s
Q u i c k  l e a r n e r
S e l f  d e v e l o p m e n t
P r o b l e m  s o l v i n g
C u s t o m e r s  s e r v i c e

C O N T A C T

A d d r e s s

M a d i n a h ,  S a u d i  A r a b i a

E m a i l

P h o n e
+ 9 6 6 5 5 1 5 9 7 9 4 0

z i y a d 8 6 9 9 @ g m a i l . c o m

L i n k e d i n  a c c o u n t

S K I L L S

J A N  2 0 2 0  -  M A R  2 0 2 0

C a s h i e r  

H e r f y  F o o d  S e r v i c e  C o m p a n y ,  J u b a i l F E B  2 0 1 6  -  M A R  2 0 1 7

Counted cash in the register drawer at the
beginning and end of shift.
Increased sales by offering advice on purchases
and promoting additional products

J u b a i l  I n d u s t r i a l  C o l l e g e ,  J u b a i l   F E B  2 0 1 7  -   J U N  2 0 2 0

M y  P r o j e c t :

O n l i n e  C o u r s e s  a n d  C e r t i f i c a t i o n s :

•  I n t r o d u c t i o n  t o  C y b e r s e c u r i t y   
 C i s c o  N e t w o r k i n g  A c a d e m y
•  B a s i c s  o f  I n f o r m a t i o n  S e c u r i t y   
 I n s t i t u t e  o f  P u b l i c  A d m i n i s t r a t i o n  
•  C y b e r  S e c u r i t y  
 D o r o o b
•  I T  S u p p o r t  T e c h n i c i a n   
 D o r o o b
• S e l f  I m p r o v e m e n t  
 D o r o o b  

L A N G U A G E S

A r a b i c
E n g l i s h  

( O p e n  t o  r e l o c a t i o n )

http://linkedin.com/in/ziyad-alharbi-515804161

