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My name is Majid, | am 29 years old, | live in Riyadh, | studded at Technology college in Alrass and graduated with diploma degree as technical support . | join
Tabadul in September 2019, | am working as application support

Work Experience

Sep 2019 Present -

Jan 2019 Apr 2019

Jan 2015 Jan 2016

Jan 2013 Oct 2013

Mar 2012 Jan 2013

Education

Jan 2017 May 2019

Personal Skills

Leadership

SQL

Microsoft Office

Languages

English

My Time

Hobbies

Travel

Application support specialist

Tabadul company

Riyadh, Saudi Arabia

application Support specialist at Tabadul

Working on FASAH systems as Application support.

Using Database (Oracle) update, insert data/SQL statement.

Using XML to resolve issues with the customers.

Working on EBLAGH (ITSM) ticketing system

Working on POSTMAN web service with Customs verifying custom broker data.
Working on SOAP web service with MC (Ministry of Commerce) verifying CR (Commercial
Registration) for Companies.

Working on Sanity testing to confirm after implementation completion

Working on Application Support Handover Shift

Working on (Notepad++) creating XML files .

Communicate with Monitoring team for services alert

= Problem Management to escalate to Business teams

trainee
Al Rass Technical College

Al rass
Trainee at Uhud Elementary School and working on technical support work

Casher

Salaty supermarket
Alrass, Saudi Arabia

= Casher

Casher
Salaty Supermarket

Alrass
casher

hotel reception clerk

Durrat Al-Amassi Foundation

Alrass
hotel reception clerk

technical support

General Organization for Technical and Vocational Training

Al rass

Graduated from the Technical College in Al-Rass, specializing in computer technical support, with a GPA of 4.52

out of 5

100% Communication
80% Decision Making

100% Technical Support

o000O0 Arabic

B Working (35%)

B ramily (15%)

. Co-ordination (20%)
\ Entertainment (15%)

\ Relaxing (15%)

Basket Ball

100%
100%

100%

Reading



