MOHAMMED ABDULAZEM DAGHAM

Mobile: +966547655514, E-Mail: muhmmed_2200@hotmail.com

PROFILE
| am result oriented to reach the highest position in the field as an IT professional. | am holding a

diploma degree in Information Computer Networks (Cisco) and a background in IT management and
communications, | have a wealth of knowledge and the foundation necessary to excel in the IT and
administrative fields.

Objective:
My motivation and excellent work ethic make me an asset in any professional setting, | am an
adaptable, proactive individual and | work just as well independently as | do when part of a team with
a progressive organization offering appropriate professional growth and experience opportunity.

Availability / Notice Period: 30 Days

WORK EXPERIENCE

1- Communications technician/ Technical support
Franchise Company Technology Co., Ltd. (June 2010/2014)

- Systems technician

Customer care and technical support services
Contact centers CCC Company (June 2014/2016)
- Sheriff Central

Electricity Technician
Nesma Trading Co. Ltd. (June 2009/2010)
-Electrical Occupations

General Supervisor
Al Dagham General Contracting Est. (March 2016)
- Architect

GR Supervisor
Haji Abdullah Alireza & Co. Ltd. (Agent port ships)
- Expeditor

6- GR Supervisor

Globe marine services co(Agent port ships)
- Clearance of sea port operations

QUALIFICATIONS
King Faisal University in Dammam / 2009
DIPLOMA — Computer Networks (Cisco)
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Training Courses

Safety Orientation / Saudi Aramco

Consulting with new and established businesses for IT solutions
Providing expertise and IT support

CCNA 1 Networking Basics

CCNA 2 Router and Routing Basics

CCNA 3 Switching Basic and intermediate routing

CCNA 4 WAN Technologies.

IT SKILLS:

Windows, MS Office (Word, Excel & Outlook)
Typing fast both English and Arabic 40 + w.p.m.

KEY SKILL SUMMARY
Personality & Work-Ethics: Working under pressure, working as team, self-confidence, easy to
communicate with, learning fast, collaborated, practical, ambitious and energetic.

- The use of office equipments including a computer, calculator, telephone, typewriter, fax and
copier machine.

- Customer service, Critical thinking & Innovative thinking.

- Solving troubleshooting.

- Short- and long-term planning.

LANGUAGE:
Arabic: Native language
English: (fluent) speaking, writing & reading

PERSONAL INFORMATION

Date of Birth : 09/08/1407

Gender : Male

Nationality : Saudi

Marital Status : Married (1 Children)
Valid Driving License - Yes

Page 2 of 2



