
Ambit ious,  results-dr iven,  and experienced

branch manager dr iv ing in it iat ives to

increase sales,  revenue,  and prof i ts ;

analysts ;  and decis ive thinker who can win

employee trust  and collaborat ion;

negotiate prof i table suppl ier  agreements,

and increase revenue through superior

customer engagement and operat ions

management pract ices in a competit ive

environment where leadership ski l ls  are

required.

P RO F I L E

PHONE: 0567932333

Email :  mam-20-20-@hotmail .com

LinkedIn:  Mamdouh Al-Enez

Address:  Tabuk,  Saudi  Arabia

CON T A C T

E X P E R I E N C E
Branch Manager
AlBi lad Bank |  May 2021- Present 

Prepare the branch's f inancial  statements.

Manage staff  and oversee day-to-day operat ions.

Recruit  and interview potent ial  new staff .

Assist  with customer service to guarantee total

sat isfact ion.

Supervise the budget and f inancial  reports .

Create strategies and project ions that are tai lored to

future needs.

Work on expanding your business and acquir ing new

customers.

Employees must be trained and their  performance must

be evaluated.

Develop tact ics to guarantee that sales goals are

reached.

Prepare sales reports .

Create and sustain cl ient connections.

Communicate with other branches in order to discuss

techniques.

Team Leader
AlRajhi  Bank |  2018- Apr 2021

Managing the team's day-to-day act iv i t ies .

Motivat ing the team to fulf i l l  the organizat ion's

object ives.

Creat ing and implementing a t imetable to meet goals .

Tasks are delegated to team members.

Team members are being trained to maximize their

capabil i t ies .

Giving team members the resources they need to

improve their  conf idence,  product knowledge,  and

communicat ion ski l ls .

Conducting quarterly performance evaluat ions

Contr ibut ing to the company's growth through a

successful  team.

Creat ing a nice working atmosphere that motivates and

encourages the team.

E DUCA T I O N
TECHNICAL COLLEGE IN TABUK

CITY
Diploma in Accounting |  2010

MAMDOUH
A L - E N E Z

Relationship Manager
AlRajhi  Bank |  2016- 2018

Establ ish and strengthen connections with customers.

Examine bank operat ions to guarantee that customers

are completely sat isf ied with their  purchases.

Ident i fy possible prospects and not i fy the sales team

so that they can be fol lowed up on.

Cl ients should be educated and informed about the

bank's goods,  services,  and special  offers .

Respond to consumer concerns and address issues as

soon as possible.

Conduct customer sat isfact ion surveys and make

recommendations on how to improve cl ient

sat isfact ion.

Collaborate with internal  div is ions to guarantee that

the bank fulf i l ls  the expectat ions of  i ts  customers.

In charge of the customer relat ionship management

system.

mailto:mam-20-20-@hotmail.com
https://www.linkedin.com/in/mamdouh-al-enez-a733a1207/


2012 :  Best Customer Service

Off icer |  AlRajhi  Bank.

AWARDS

COUR S E S
Excellence Team Leader

Cert i f icate.

Bank Safe.

Serve with a Smile .

Money Laundering Detect ion

Course.

Detect ing Fraud and Forgery.

Monetary Agency systems

course.

Customer Service Representative 
AlRajhi  Bank |  2010- 2012

Open and maintain customer accounts by recording

account information.

Manage large amounts of  incoming cal ls .

Ident i fy and assess customers'  needs to achieve

sat isfact ion.

Teller
AlRajhi  Bank |  2012- 2013

Transact ion recording includes logging checks and

creat ing transact ion reports .

Currency counting and packing

Cash drawers must be reconci led.

Establ ishing new accounts and assist ing with loan

appl icat ions.

Foreign currency exchange.

Increasing awareness of  the bank's goods and services.

Maintaining the pr ivacy of cl ients '  personal  information.

Communicat ing with other members of  the bank's staff .

Head Teller
AlRajhi  Bank |  2013- 2015

Maintains a cash drawer and balances and audits i t

according to pol icy and schedule.

In charge of supervis ing other bank tel lers and their  cash

drawers.

When a tel ler 's  drawer does not balance appropriately,

this person invest igates the reason of the overage or

def ic i t .

Encourages the other bank tel lers to maintain a pol i te and

professional  demeanor at  al l  t imes.

Educates new tel lers on banking pract ices and

procedures.

Handles i rr i tated or outraged consumers.

Access to the vault  and safety deposit  boxes is  provided.

ATM machines are replenished and troubleshooted.

Transports money to the vault  and audits i t  on a regular

basis with the assistance of a second employee.

Information is  relayed to bank authorit ies ;  reports may be

generated at  the conclusion of each shift  for  reference.

Customer service.

Organizat ion.

Accounting.

Financial  Management.

Cash Handl ing.

Team leader .

Leadership.

Time management.

Prof ic iency in Microsoft

Off ice.

S K I L L S

Operation Manager
AlRajhi  Bank |  2015-2016

Creat ing,  executing,  and updating bank operat ional

pol ic ies and guidel ines.

Working with the human resources department to

develop job descr ipt ions,  hire qual i f ied candidates,  and

manage employee training programs.

Collaborat ing with the human resources department to

establ ish and implement employee assessment cr i ter ia .

Collaborat ion with department leaders to create

f inancial  strategies and maintain company-wide

operat ional  compliance.

Maintaining a record of the company's sales margins

and conducting budget reviews in order to opt imize

prof i tabi l i ty .

Managing customer support  services.

Procurement and resource al locat ion management.


