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 Saudi

 SAUDI ARABIA ,DAMMAM

 26-11-1974

 male

 gabinmahfouz@gmail.com

 +966504981395

GHASSAN MAHFOUZ

Customer Service and Sales

A citizen, service specialist with 20 years of experience in customer service and sales. 
Adept at dealing with groups. Establishing, training and managing work teams. He has extensive knowle
And to ensure that all customers receive distinguished service with each visit. 
He has a proven track record of learning new concepts and products quickly and is ready to adapt to c
Looking for opportunities and challenges within a team-based company

01-1991    01-1994
Commercial Secondary Institute in
Dammam

Diploma of Secondary Commercial Institute

11-1998    01-1999
National Commercial Bank
Teller

01-1999    05-2011
National Commercial Bank
Customer Service Officer

05-2011    01-2013
National Commercial Bank
Senior Customer Relations Officer

01-2013    05-2015
National Commercial Bank
Sales Manager

11-2020    present 
Estrdad Alasool Co. Ltd
Legal Affairs Administrator

 Certified Selling Skills Development Certificate

 Fundamentals of banking according to Shariah concepts

 Preparatory course for the trading test

 (RBPFC) Certification

 Fundamentals of profit and loss banking

 RBPFC Professional Certificate Examination in Fundamentals of Retail Banking Certification

 Banking Products course

 Checking documents and signatures course

 Product selling and customer handling skills course

CV-GULF.COM
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SOFTWARESKILLS
Microsoft Power Point 

Microsoft Word 

Microsoft excel 

PERSONALITY

Fast LearnerAttention to detail and high organizational capabilities. Communication, negotiation and problem solving skills

Analytical and decision-making skills. Ability to work alone or in a team Task management and problem solving skills.

LANGUAGES
English 

Arabic 


Reading


Swimming

HOBBIES
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