Khaled Ahmed Al Mojem

Riyadh - Kingdom of Saudi Arabia - 0563404031
Khaled.alomjem@gmail.com

A leader professional with over 10 years of experience in the fields of Customer Experience strategies,
measurements, analytics & complaints, Customer care, business process management and operational
excellence. Exhibit excellent strategic skills. Driven by Data and results oriented, target & objectives
achievement, focused with profound leadership & management skills.

EXPERIENCE

e Sep 2021 - Present.
Customer care Manager — DAAM Broker Insurance Company.

- Prioritize customers and conductors.

- Performance measurement engine, work and customers.

- Developing and clarifying customer service strategy and clients.

- Develop a plan for customers in order to reward.

- Developing and defining the tasks of the system that it seeks to implement and clarifying them
to the higher employees.

e Aug 2020 — Aug 2021.
Business development Manager — Waseet logistic Services Company.
- Clearly defining goals and defining actions for development and business improvement.
- Understand customer needs and select appropriate products and services.
- Preparing and implementing strategic plans.
- ldentifying new business opportunities.
- Communicate with the financial team and organize work with the business development, sales
and marketing management team.

e Mar 2019 — Jul 2020.
Customer Complaints Supervisor — Medgulf Cooperative Insurance and Reinsurance Company.
- Dealing with complaints from the Saudi Central Bank (Sama Cares) and resolving them with
the company's departments.
- Dealing with internal customer complaints, resolving them and responding on the same day.
- Solutions with ideas and development in the mechanism of working with the internal
departments to avoid violations and the few complaints.

e Jan 2016 — Feb 2019.
Customer relations Supervisor — Medgulf Cooperative Insurance and Reinsurance Company.
- Follow up the service with the client.

- Visiting the client's location and ensuring that he is served without the need for him to visit
the company's location.



- Presenting suggestions to the customer about the services offered by the company.

e Jan 2015 - Dec 2015.
Medical Affiliation and Pricing Officer — Medgulf Cooperative Insurance and Reinsurance
Company.
- Issuance of insurance policies to clients.
- Pricing of insurance policies for clients.
- Follow up the delivery of insurance policies to clients.

e Jan 2013 — Dec 2015.
Business development Officer— Medgulf Cooperative Insurance and Reinsurance Company.
- Develop plans that motivate the customer to continue dealing with the company.
- Reviewing the quality of service provided.
- Meeting with clients to hear their suggestions so that the services provided are developed

EDUCATION

B.S Business Administration, Insurance - King Saud University - 2013

SKILLS
- Project Management - Business Administration
- Team Leadership - Communication Skills
- Business Analysis - Database Administration

CERTIFICATIONS & COURSES

- Professional Certificate in Insurance Fundamentals / Financial Academy / 2018.

- Training certificate in the basics of human resource management / Jeddah International Higher
Institute for Training / 2019.

- Training certificate in the Advanced Customer Service Program / EI Gouna Training Center /
2017.

- Training certificate in general insurance underwriting / Medgulf Cooperative Insurance and
Reinsurance Company / 2016.

- Training certificate in insurance underwriting / Medgulf Cooperative Insurance and
Reinsurance Company / 2014.

- Training certificate in money laundering / Saudi Central Bank / 2013.
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