JAMELAH MNAWER ALFUREDDE

PROFILE

Seeking employment as a Computer Technical
Support Specialist, to use an extensive background
in administration, operation, troubleshooting
e Networking and enterprise data networks, and answering inquiries
Telecommunication. about computer systems.
e Computer software: MS office.
e Communication skills, Team
Work, Team management,
Leadership.
e Cybersecurity

EXPERIENCE

COMPUTER TECHNICAL SUPPORT SPECIALIST - PRINCE
SULTAN CARDIAC CENTER IN QASSIM

June 2019 - July 2019

EDUCATION

GIRLS TECHNICAL COLLAGE AT BURAYDAH
ASSOCIATE DEGREE OF COLLAGE OF TECHNOLOGY

Mobile number: 0553398267 DEPARTMENT OF COMPUTER AND INFORMATION
TECHNOLOGY MAY 2020
Email: MAJOR IN COMPUTER TECHNICAL SUPPORT

jameelahalfuraidy@gmail.com Technical and Vocational Training Corporation | May
2020

AWARDS

ESOL INTERNATIONAL (ENTRY 2)
Cambridge English | January 2018

INTERDICTION ON CYBERSECURITY
Provided by Community Service and Continuous
Training Center | February 2020

EXCELLENCE IN CUSTOMER SERVICE
Provided by Training Department at Qassim Chamber |
July 2019




