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Personal Profile Statement: 

IT graduate, I am trying to learn everything new, I am ready to exert what I have
gained through my studies, and I always aspire to improve myself

Educations and qualifications:

2017-2020   

IT Diploma Technical Support (System Support)

 International technical college (Niagara) GPA (4.26)

Work experience:

 Jeddah municipality

     Technical support 2019 – 400 hrs. – OJT

 Niagara College  

     Technical support as a volunteer

Knowledge Skills:

 Troubleshooting skills    
 Server configuration  
 Installing software and hardware components 
 IT Security hardware, Software and Security solutions 


Courses: 

 Cyber Security – 30 Hours – Cisco 
 Internet Of Things – 4 Hours – Doroob  
 Mobile Maintenance – 4 days – Niagara College 
 Information Crime – 1 Hour – IPA 

 Certificates:

 CCNA Security | in processing 
 CCNA Cyber | in processing 

Contact information: 

 +966 566568373

HadeelAlowayied@gmail.com   

LinkedIn: Hadeel Alowayyid

Languages: 

Arabic

English

References:   

Eng. Khalid Alghamdi

+966 56 500 7758


