Saudi

SAUDI ARABIA . DAMMAM

GHASSAN MAHFOUZ

Customer Service and Sales

26-11-1974
male
gabinmahfouz@gmail.com

+966504981395

PROFILE

A citizen, service specialist with 20 years of experience in customer service and sales.

Adept at dealing with groups. Establishing, training and managing work teams. He has extensive knowle
And to ensure that all customers receive distinguished service with each visit.

He has a proven track record of learning new concepts and products quickly and is ready to adapt to ¢
Looking for opportunities and challenges within a team-based company

EDUCATION

01-1991 = 01-1994 Diploma of Secondary Commercial Institute
Commercial Secondary Institute in
Dammam

WORK EXPERIENCE

11-1998 =» 01-1999
National Commercial Bank
Teller

01-1999 =» 05-2011
National Commercial Bank
Customer Service Officer

05-2011 = 01-2013
National Commercial Bank
Senior Customer Relations Officer

01-2013 =» 05-2015
National Commercial Bank
Sales Manager

11-2020 =» present
Estrdad Alasool Co. Ltd
Legal Affairs Administrator

PERSONAL SKILLS
+ Certified Selling Skills Development Certificate

+ Fundamentals of banking according to Shariah concepts

v Preparatory course for the trading test

v (RBPFC) Certification

v Fundamentals of profit and loss banking

v RBPFC Professional Certificate Examination in Fundamentals of Retail Banking Certification
+ Banking Products course

+ Checking documents and signatures course

+ Product selling and customer handling skills course

CV-GULF.COM
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<§§FHNARESKKLS
Microsoft Power Point EIEBO0O0O0O

Microsoft Word EEEEERO
Microsoft excel (] | | |m]m]
PERSONALITY

(LANGUAGES
English 000000
Arabic 000000
(HoBBIES
= 2
Reading Swimming
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The Institute of Banking Certifies that Ol Ay deadll 26
Ghassan Abdulkheir Mahfouz b2 pdas Sl

from The National Commercial Bank ol Ja) ) e
has participated in the course Ay pall 5y pll Ao LE S
Tadawul Exam Preparation Course J ol jlasy & piamedl 8 5

conducted on 4/12/2004 - 06/12/2004 i e 3
for the duration of 12.0 training hours. Gsiete 120 sl
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The Institute of Banking {2 haad) dgall)
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CERTIFICATE 3:9,\’2&/)."

The Institute of Banking Certifies that o g aall 2gadl ¢

Ghassan A. Mahfouz b a2 pdus Olus

from The National Commercial Bank &l d..‘gn il

has participated in the course Al 3 4GS
Principles of Shariah-Compliant Banking is )l il > & pal) Joall Sl

conducted on 18/12/2010 - 20/12/2010 S
for the durationof 18,0 training hours. P—— Iy 50 el 18.0
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CERTIFICATE %3\ 7143

THIS CERTIFICATE IS AWARDED TO @Syww =%
MR. Ligina oy pidse Slé /g0
FOR HAVING ATTENDED el g0 Jaladl g Cladiad s Sl S s o 1y
ORGANIZED BY THE BANK @)) ) (6
AT plod) = )l S 4a

FROM o of ol P e oo 199A/1 4/ ) @jnm/.e/re@’:‘;}

Training & Development Manager Zuaiatly u il 4



TADAWUL CERTIFICATE

Jola s osl_@ i1

This certificate is awarded to e—dldala & MNal a a1 4 3

Ghassan Abdulkheir Mahfouz Bglaa pdllae ol

This certificate recognizes that its holder is La s alaglidsla 2 Vladaa v oy

authorized to operate the TADAWUL system

Saudl &t Mooy by (o

D)@

Remark : This certificate is valid for two years from Issuing date

Uals 5 elh §aled 4 ollal A r—aa

Trader Code : TC02471 D dangd)

Issuing Date: 9/12/2004 QL (I 9
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The Institute of Banking Certifies that
Ghassan A. Bin Mahfouz

from The National Commarcial Bank

%

SR

has participated in the course

Principles of Profit/Loss Sharing-Based Banking
conducted on
for the duration of 19.5 training hours.

iyl r¢t r¢1 r(,‘l rq,'t Iﬁ_ W,
AN J‘f?"r

.I'W”A J¢I 8,

"‘:0} .-.':E"‘:Q‘? 7 «"405 R
ARY R5)] L‘QI LQJ LQ

29/03- 01/10/2001

SRS

L&"J 1R 18r 1 3 ﬂ
I

t.fn","’d;—/-?’WI e =~

» e o,

{2 ) dgadd) Z
oel—— e

=

e

o

=

=

bz o plde OLd fc

& =l ghﬁji L) e I

ey il 5 peall 4ol LS e

5yl g o I S W1 ) fasd) Sl [
el Caie ] =

aymicl 195

(ol 3303) By ycke e

T °1

L Iyl 1}
*orw-‘"x,-f""&u



4
0
0

0

b

i S > Sog, 00 ]
= it
M 2yl Lalally oabacll Zalalf 351531 Sy
R e e SHEM 0l 1] - (o) Tgagladll ygpl pul cill aylig
e ————— Ministry of Fducntio

Coma ) Jo¥1 @laill ol 350
ol 88 Zayeall isna Uncgies
Tolim ygua Balgl
Lgama aliluse 5l due liad ol . 2l 2abaitly @alaslt Zalall 51531 gl
I 35 pa galys . " al, ) Ldg 2 bWy lyadl 5505) "+ uyusll pralipall yuinan 3
._.\tﬂ/-'m'a_-'tm"zwtg.ruulmz.,e.meum;@(og)a,mphm
GBI A LSS pe




L —

Life SKills Training Center i
Dammam s ciljlao 35
D) Sed
(bl ol g al @alaill Raladf Auesl)
[CEALSRL I PRV S
Of plealy Conyullt Bl Sijlge (52 0 gy
hgann (n yaallaae glaas
olidl wis-q il phd Oyl gias Ao )3 5y90 2 Yyl
SN ylie 5t Caugy / 35S AN Lganid (1
dt y5 OWSLu(0) Bl Y EYA/T/YY pylB R Civas
Jealil Glalu jue¥) 30,0 2 Cooidi g
wilglsm St | O¥ s 2. Flad) 9 33900 43 Lol &R i
e 5l Bl | Dl ylgs 3o 40 paa ﬁ,ay’l'w:‘“h.ﬁ
YoaTanh :SJ_’-LHJLC:-:.P-‘J
‘)-bwi &JL'I-‘ I:".' I-h-ﬂl’:l ¢ W




ibian Monetary Agency G BTl Gl = g

) e g RBPFC cerTIFICATE

The Institute of Banking The Retail Banking Professional Foundation Certificate

The Institute of Banking Certifies that ol (Poabloalli o
Ghassan A. Mahfouz L yallae lue
Has successfully passed the Retail Banking Professional Foundation (2))es a[,'s'ﬁi i3y olol) 3 aadl Bl gl ol (..::)L,Lf‘
Exam, and is hereby awarded the RBPFC Certificate T : L i
With all the honors and privileges pertaining thereto. ilady 5 o Wla b JGIRBPFC) Bl e
In witness of this action, the signature of 1 i -
the Director General of the _ Ay ke polo 3,
Institute of Banking is affixed below. bl ol aed s 3yl el el

Director General of The Institute of Banking

— { ) National ID 1026012961 MR P B

Certificate NO : xMpUVg T Balgdll
Issue Date ° 171122014 S (TR
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Asst. General Manager  alafl juall selive Training & Development Manager Laially oyl spsa
P Y E A o

-_H_ -_" LB T E S : —.—-r’—)r"‘-.-’—"-?\




NCB YY cloil
PO - IR 0
S guzm olel pe Bl ez (55l L__,lbyl Al poan
b yicd i ekl s |
ereet ol v el asly oo Bl el bovze L, WA Farie & (I @eda) dosod 3,00 ¢ aSle. e

F\S)L‘EU Ll so}gi_- L,fuu.u i‘)lé_‘ﬂ sos 4 Coeiey

\ gl r‘)""‘jif-“-‘*“'
‘ ) Sdelall Jle

el Sl (S e

NCB YTX ol www.alahli.com



L)io\W) o9 s
Sagiang ,ﬂllu o bk

(o i il 1 | Al | G ) Gt 3odd| B 39l (gl
B ok el bt | ) i (gl 1§
©2003/6/18 ) 92003/6/17 g b sl J3hd
el e aan) 5

=
Ootbied|§ g el | s

|
‘ll
I
| o



abian Manetary Agency LZ‘J""" Al G =y

22 RBPFC CERTIFICATE

The Institute of Banking The Retail Banking Professional Foundation Certificate

The Institute of Banking Certifies that Ob oabloallogs
Ghassan A. Mahfouz _ Ligise pallve clue
Has successfully passed the Retail Banking Professional Foundation (&) )es aL{s’Eﬂ L3y ol G dgll Bl plasd Uz (h_;)ULﬂ
Exam, and is hereby awarded the BBPFC Certificate o . . - s i
With all the hanors and privileges pertaining thereto. -2ch gk 18 [ REPFC) bl
In witness of this action, the signature of Al A .
the Director General of the b A,
Instituteof Beriking is fixed below, ol ol a3z 3l agedl (Ll

Director General of The Institute of Banking

‘ National 1D : 1026012961 Doy

Certificate NO : JOVVFd TRl A
Issue Date : 1711212014 H K [
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