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Summary 
I’m	fully	capable	of	mastering	new	skills,	and	I	realize	the	importance	of	working	as	team.	I’m	
looking	for	a	job	with	a	positive	work	environment	that	will	encourage	me	to	work	at	my	best	

Personal skills 
-	Communication.																																								-	Review	and	audit.																														-Teamwork 

-	Problem	Solving.																																								-	planning.																																	-Speak	and	deal	in	English	

Education 
2007-AL	Faisal	Academy	2004	–Computer	Diploma		

sExperience 
ccc	by	stc-senior	customer	service	agent	–	Nov2021-present 

Support	and	solve	customer	problems 

Simple	Food	Company-administrator–	Jan2019-Oct2020	

Coordination	of	administrative	tasks 

Samba	Banks-	customer	Support	Financial-	Feb2015-Nov2018.	

Solved	Problem	Financial	

Emirates	Banks-Customer	Support	–	Jun2013-Dec2014.		

Solved	Problem	Financial	

United	World	Insurance	Advisor	–	Apr	2010-Dec2012.	

Insurance	Policies	to	both	Cars	and	Life.	

Kingdom	Hospital	-	Mar	2008	–	Nov2009	. 

service	Assistants	VIP	appointment	and	Payment. 

Courses 

-	Net	Working	and	Banking	Field	

-	Money	Laundering	Course	

-	Medical	Insurance	

-	Cisco	course	online	

-	Recently,	Finished	Marketing	Specialists	


