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Career Objective Sills

Communlcatlon skdllsCertified RBPFC Professional with 15 years of experience in 

banking scoter and customers services, seeking a new 

challenging career with a progressive organization that 

provides an opportunity to capitalize my technical skills and 

abilities in fields of sales & Marketing. 

Team management, 

Sales&Marketing strategles, 
Innovatdon and creatlvity 

Administratdon 
Strong negotlatlon skil 

Team work spirtt (both as a team leader or a 

member) 
Focused, confildent and responsible 

Strateglc Planning 
Qualty Management 

Educaion 

Office Business Management Diploma 
A1-Koubrah institution in Jeddah 2005 

Professional Experience Professional Licenses 

Advance Relationship Manager 

Savdi Fransi Bank |Jeddah 04/2014-08/2020 
Responsible for full sales at branch 

Professlonal RBPPC certificate from the Instltute of 
Bandng No: 00r2Lw 

Ensuring to achieve targets of branch 

Languages 
Customer service and marketdng presentatdve 

National Commercial Batnk |Jeddah 08/2008-03/2014 
Call Centre services Englilsh 
Marketing the product 

Arablc 

Customer service 

Mobily | Jeddah 12/2005-07/2008 
Solving customer issues 
Answering customers inqulres 

Training &Courses 

Creatlvity and innovation Technlque Saudi Fransl Bank 

Fraud and money laundering Saudi Fransi Bank 

Finding soludons and work stress Saud! Fransl Bank 

Ttme management Saudi Fransi Bank 

Selling and direct marketing skalls NCB 

Emotlonal Intelligence Mobly 

Communlcatton sklls Moblly 


