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—— INFORMATION ——
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—— LANGUAGES ——
ARABIC

ENGLISH
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— PERSONAL SKILLS —

Effective

Computer ..
P Communication

Adaptability Teamwork

OBJECTIVE

Seeking a challenging career with a progressive
organization that provides an opportunity to capitalize my
skills and abilities.

&
EDUCATION

Diploma of Sales Management

Grade: Excellent
Prince Sultan College of Business Administration in Jeddah

WORK EXPERIENCES

More than 15 years of experience at STC.
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—— COURSES & CERTIFICATES —

* Planning and follow-up course.

* ICMS - DELTA Training Program.

* Invision Workshop.

*  Development program for sales and customer care staff.
« Course in typing and computer.

« Course in professional sales skills.

« Course in advanced skills in sales techniques.

- Application and Simulation Course - Sales (Teleservices).
« Customer Service Course for Sales Staff.

- Course in Customer documentation archiving system.

References Available Upon Request




