Meshal
Althagafi

+ 966 556507130

Saudi Arabia - Jeddah

Arabic
English

Writing
Sketching
Traveling

Design

SUMMARY

To get a job opportunity through which | can gain experience,
develop myself, acquire skills, benefit the community and help

in the success and development of the field in which | work .

EXPERIENCE

e Secretary of the Network Line Implementation Manager in

Saudi Telecom from 2010 to 2011.

I am currently working as a customer service supervisor
for the Saudi Ground Services Company at King Abdulaziz

Airport since 2011 until now

EDUCATION

e  Two years network technology diploma

° | am currently studying Administration and Economics at King
Abdulaziz University, majoring in Administrative Sciences.

SKILL HIGHLIGHTS

=  Project management = Innovative

= Strong decision maker = Service-focused

=  Complex problem solver

= (Creative design

COURSES

= Safety Training

= SGS-Airport Familiarization

= Passenger Rights Protection
Regulation

= |ntroduction To GACAR

= Human Factors

=  Emergency Response

=  Dangerous Goods GACAR
Requirements

= |nstitutional affiliation and

loyalty

Supervisory Soft Skills
SAFETY MANAGEMENT
SYSTEM FOR AIRLINES
Return to Duty Briefing
Emergency Response
Passenger Services
reservation system
Skills of dealing with
beneficiaries

motivate employees
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