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PROFILE 
A highly organized and hard-working individual looking for a challenging role in a reputable 
organization to utilize my technical, and management skills for the  organization as well as to 
enhance my knowledge about new and emerging trends in the IT sector 
EDUCATION 

 

2018 –  2020 

Diploma Of Technical Support, Technical and Vocational Training 
Corporation  

 GPA 4.27 of 5 

 

EXPERIENCE 

Oct 2019 – Dec 2019 

Technical Support Training, The Ministry of Education 

 Dismantling and installing devices. 

 Downloading programs. 

 Defining printers. 

Mar2020 – jun 2020 

salesman, Garir BookStore 

 Marketing and selling of electronic devices  

 

Aug 2021– Present 

Technical Support , Masah Specialized Construction 

 Dismantling and installing devices 

 Downloading programs. 

 Defining printers. 

 Make the cabels RJ-45  

 Format the devices  

 Solved network issues  

 

SKILLS & LANGUAGE 

 
 Understand spoken information. (Excellent) 

 Speak clearly so listeners can understand. (Very good) 

 Listen to others and ask questions. (Excellent) 

 English Language. (Excellent) 

 Write clearly so other people can understand. (Excellent) 

 Understand written information. (Very good) 

 Read and understand work-related materials. (Very good) 



 
CERTIFICATES 
 
 CCNA Cisco Certified Enterprice 
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