0557559720

mosa.almajhali@gmail.com
Tabuk, KSA

https://www.linkedin.com/in/mousa-almajhali

PERSONAL SKILLS

Creativity and innovation skill
Communication skills

Planning skills

Customer service skills

Tact in dealing with others

The ability to achieve the required goals
Talk to the audience

The ability to absorb and solve problems
Self -development ability

Honesty and honesty and not to prejudice the
regulations

Respecting dates and attendance on time
The skill of work in the spirit of the team
Note skill, scrutiny and response speed
Driving skills

Management skills

TECHNICAL SKILLS

Microsoft Office programs

AutoCAD

Engineering

LANGUAGES

ARABIC

ENGLISH

Mousa Hassan Almajhali
Survey Technology

INTRODUCTION

| aspire to work in any party that provides me with self -opportunities
and develop my skills in the practical field and to be part of the
organization and support it by implementing the professional skills |
have that enables me to gain more new experiences in various fields and
to be effective for my national sophistication and achieve Vision 2030

EDUCATION

Diploma in space engineering

GPA 4.15

Very good grade

Technical and Vocational Training Corporation in Abha

EXPERIENCE

A sales specialist and a branch official
Jumeirah Baskin Robbins Company

3/29/2021 — To date

Customers service

Using points of sale

Trainer and warehouse secretary

Securing the respectable and perfect service for the customer

Explanation and definition of the customer with the product and offers with
all the details

Dealing with customer inquiries and complaints and working to solve them
Work on displaying goods in an elegant and arranged manner according to
the company's assets

Maintaining the entire branch cleanliness

Maintaining general safety and health procedures

Management and directing the work team

Distributing tasks to the work team and providing trends

Training the team and submitting suggestions to improve performance
Raising sales of the branch and achieving daily and monthly goals

Submit the required reports and forms

Geological scanner
Asir Municipality

3 months training

Production of topographic maps

Lifting the entire project surveyors

Preparing and drawing maps and plans
Prepare land area data

The application of croque in the lands of reality
Determine the coordinates of the GPS website
Writing and preparing reports

COURSES

= Cambridge International Computer & Information Technology IT (6 months)
= Intensive English language 6 months

= Assistant Professional Projects Management CAPM (23 hours)

= Customer service basics

= Effective communication skills

= Selling methods and skills

= HR

= Retail markets



