[5) SUMMARY

| have more than 12 years of meticulously handling
HR and promoting strategic self motivational
programmes for Employees.

Have been specialising in implementing policies,
systems, and strategies of senior management,
customer service, HR management, and motivating
working teams to achieve objectives enhancing
excellent inter-personal communication skills
amongst team members that contribute to inducing
a professional approach as well as trust among the
team.

Most importantly the distinguishing attitude being
Dependable and an organized team leader with the
ability to communicate effectively and efficiently.

Em WORK EXPERIENCE

Human Resources Manager, Government
Relations Manager

Optimum Engineering Standards Company
g5 Mar 2017 - Mar 2019

@ Eastern Region, Khobar City

Customer Service Supervisor

Saudi Arabian Airlines Ground Services Company
B Mar 2013 - Feb 2017

@ Madinah Airport

Consultant

Council Of The Governorate Of Madinah Region
& Jan 2013 - Mar 2013

9 Madinah City

Customer Service Agent

Saudi Arabian Airlines Ground Services Company
B Jul 2007 - Jan 2013

@ Madinah Airport

€ EDUCATION

Human Resources Management Diploma

The New York Academy Of American
B 2019 - 2020

Diploma Of Hospital Management

The New York Academy Of American
B 2019 - 2020
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Human Resources
Management/Customer
Service Management

mmmehmadi@gmail.com
0553003987/0566669013
KSA - MADINAH

SADUAI

20/11/1983

SINGLE

mazen-almehmadi

@___MZN__

100%

Arabic
/

80%

English

Learn Computer
Programming

Learn New Things
Start Investing

Start Budgeting

2w COURSES

Aviation Security Awareness
5 2013

Saudi Ground Services Company

- Passenger Services Course 1-2-3
g8 Mar 2008

SAUDIA AIRLINES

Airside Safety Awareness
B 2013

Saudi Ground Services Company

Dangerous Goods Awareness
& 2013

Saudi Ground Services Company

Human Factors Awareness
& 2013

Saudi Ground Services Company

Marketing and E-ecommerce
B 2020

The New York Academy of American

English For The Workplace
B 2020

The New York Academy of American

Computer
B 2020

The New York Academy of American
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Goverment Institutions in Light of The
Shift to Accrual Accounting - 814 axis
Rpaaal) 1 Jsath) g (8 Ao gl cigally I sa¥)
G Gubad e dgisal)

Human Resources Development Fund-Doroob

Reviewing and Evaluating Performance
in Public Agencies in Light of the Shift to
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