BASHEER ALI ALMERAJ

E-mail : basheerali12355@gmail.com Website:  https://www.linkedin.com/in/basheer-
mearaj-8a6907173

Phone : 0503824194 Address: Eastern Province
Qatif

Work experience
BABTAIN TRADING Oct2010 — Oct2018

Customer service

DESCRIPTION

Experience in customer service and sales in Babtain Company for 8 years was
an enjoyable stage during the years of work at the beginning of the work of the
customer service technician where he received customer complaints in the
maintenance department and to do the fastest service to the customer and then
entered the sales field to know the complete equipment and | was a link for sale
and customer service with a distance Sale to achieve the selling goal of a
company supplying hardware to customers and their services as a customer
service Supervisor and sale

Qualifications

Computer and English language courses and four customer service courses + ITELS course + two years study at King Fahd University of Petroleum ar

Education

Technical electrcal May 2003 — May 2006
College Technology

Regular study of the College of Technology majoring in Electricity for a period of 3 years
And study at the King Fahd University of Petroleum and Minerals for two years

Interests

1) Travel and learn about different peoples cultures

2)Community service through volunteer work

3)Learn and use various technical programs

4)Access to all new technology in the world and means of communication and communication

References

Manger customer service company BABTAIN TRADING
Mobile /0503266293

Skills and abilities

Computer skills

1)Microsoft Office Programs

2)ERP program

3)Enter data

4)Writing speed in Arabic and English in a minute of 40 words
Management skills

1

The ability to communicate and communicate with others

2)The ability to lead and work in a group spirit

3)Ability to work under various conditions

Language Skills
1)Fluent in the Arabic language

2)Fluent in English, fluent in speaking, writing and reading
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