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Ayedh  Shaman Al-Rasheedi  

City : Ryiadh   

Phone number: 0532509592 

 E-mail address: sov99@windowslive.com 

Career Objective: To be connected in an organization where my background, interest and 

personal services can be made available for the benefit of the company by giving the best of my 

ability. 

Skills and Knowledge 

 Receive Incident and providing first line support through Phone or Email or Help     

desk systems 

 Troubleshooting before escalate the incident to the correct team  

 Coordinate and follow up with incident to close it before the SLA  

 Perform first line of support to the user  

 Troubleshooting printers and other peripheral  

 Self-improvement  

 Ability to work under pressure    

Education or Qualification 

College:   college of technology at Buraydah  

Major:    technical support  

Certificate:   Diploma / Association   

Graduating with GPA of 3.5 of 5 

Personal Information 

Name: Ayedh  Shaman Al-Rasheedi 

Marital Status: single  

Nationality: Saudi 

Address: Ryiadh   

City and State: Ryiadh    

Phone number: 0532509592 

E-mail address: sov99@windowslive.com 








