Ayedh Shaman Al-Rasheedi
City : Ryiadh
Phone number: 0532509592

E-mail address: sov99@windowslive.com

Career Objective: To be connected in an organization where my background, interest and

personal services can be made available for the benefit of the company by giving the best of my
ability.

Skills and Knowledge

% Receive Incident and providing first line support through Phone or Email or Help
desk systems

Troubleshooting before escalate the incident to the correct team

Coordinate and follow up with incident to close it before the SLA

Perform first line of support to the user

Troubleshooting printers and other peripheral

Self-improvement

Ability to work under pressure
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Education or Qualification

College: college of technology at Buraydah
Major: technical support

Certificate: Diploma/ Association
Graduating with GPA of 3.5 of 5

Personal Information
Name: Ayedh Shaman Al-Rasheedi
Marital Status: single
Nationality: Saudi
Address: Ryiadh
City and State: Ryiadh
Phone number: 0532509592

E-mail address: sov99@windowslive.com
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Kingdom of Saudi Arabia
Technical and Vocational Training Corporation
Graduation Certificate
College of Technology at Buryidah
certifies that
Mr. ayedh shaman ayedh alrashidi
ID. No 1098028804 has been awarded
The Associate Degree of College of Technology
from the department of Computer Technology
in the field of
Technical Support
with a G.P.A ol 3.5 outof 5,00 erade: Good
in the Second semester 0of2017/2016  dated 25/05/2017
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Proof of Address wibogll lgicl Oleie b f)
NATIONAL ADDRESS
Address Holder Details O siadl cala Gl
gl pade Sl ads
ID Number : 1098028804 1098028804 R

Address Details
5172 - Ash Shigah Dist.
Unit Number ; 3
BURAYDAH-52564- 6600
Kingdom of Saudi Arabia
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Date of Registration : 10-09-2018 2018-09-10 : O siadly Jianll &y 6
Important Notes: sAaly Slaas
L. The National Address is the home address for the () gall cala Add) Jas Ol 4 msall Shyll Ol gad 1
Address Holder whose name is mentioned above. A3 e Bl el 3321
2. Address holder can use this address to receive 9 g ) ey kst pall B O gl 1 pladiu) (a2
mail documents and shipments. Lagpklly
3. The Address Holder is responsible for the _, 5 Saady A gie Sl awe 08 J g Glaill wala.3

correctness of the Address information included
in this document. He should ensure the address
is correct before he use this document.

. This document was issned for the benefit of the
Address Holder to use it legally. No one is else
entitled to claim the address is his or use the
document in any way.
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5. Address Elements details: sl il e Jualis S
Building Number Street — Disfrict ol el - B LA au) Ll B
Unit Number " in multi-units buildings" "l gl Samie Slaall ™ Baa gll B
City Name Zip code — Extended zip code By Jagd — sl el dlad) sl
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https://proof.address.gov.sa/VerifyProofNA.aspx
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