Experience

%} 10/2011 - 04/2012
P

Saudi Airlines - Smart Link customer service
Abdurahman Mufleh Aldosari Customer service and respond to inquiries by phone, booking flights and amending reservations.

operations supervisor
05/2012 - 05/2016

The National Company for Training and Education Technologies Operations Supervisor

Managing the international tests for the CIT certificate for centers, technical follow-up of the work of programs related to tests, verification and
accreditation of centers conforming to specifications, determining test sessions, preparing a schedule of test sessions for supervisors and
several diverse fields and functions, and the goal is following up implementation, managing the department's employees.

10 years of experience in the private sector in

to obtain high experience to achieve the highest
professional performance and contribute to the 05/2016 - Current

organization and development of work. Al-Rajhi Bank - Marsoom Company Operations Supervisor

Supervising banking operations: deduction from accounts - transfer - implementation of early settlement of installments - deposit of checks -

Contact Info settlement of debts.
Follow-up with the Legal Department to coordinate work and follow up the implementation of legal procedures: application of materials for

cases and implementation of suspension of services - seizure of accounts - request for disclosure - withdrawal of amounts - issuance of
checks - waiver and grace period for cases.

Distributing debt portfolios to employees and following up with the collection department to coordinate work and follow up the implementation of
the collection plan and the results of the collection follow-up.

Managing customer complaints and the Saudi Central Bank.

Follow-up and review with the financial department to issue the collection invoice and disburse incentives and commissions to collectors and

&,  +966 53 105 7980
4  abdurahmanaldosari@gmail.com

4P  https//www.linkedin.com/in/abdurahma...

lawyers.
Participate in the development of a policy of targets for employees.
i) Male Preparing reports for senior management and related departments.

Follow-up with the Quality Department to evaluate the calls of the Collection Department.
5 1988-02-13

Married Education

[:!Z Saudi Arabia

7 Saudi 2008/01
A

Alebtikaria High School highschool -
Skills 2010/12

Alkhaleej Training and Education Diploma - Computer Science, Network Technology

Courses
Technical support and maintenance for computers A+ COMPTIA
English language course first + second level Direct English Institute

Intemational Certificate in Advanced Information Technology Skills Knowledge Industry Institute

Intemal Quality Auditor Course - 2008: 2009 ISO EwmsI

Developing supervisory and leadership skills for managers Administrative expert training center


tel:+966 53 105 7980
mailto:abdurahmanaldosari@gmail.com
https://www.linkedin.com/in/abdurahman-aldosari-913564a9
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