Abdullah M. Al-Dossari

PERSONAL INFORMATION:

e Phone: 966569006933
e Saudi Arabia — Riyadh
e Email: abdullahm5050@gmail.com

| EDUCATION:

Diploma in Computer Applications, College of Computer and information Sciences
from “Imam Mohmmad Ibn Saud Islamic University” — RIYADH
e GPA 92 of 100 Excellent’
Diploma in Accounting & Financial Management, ABHA Chamber — RIYADH
e GPA 72 of 100 Good’
Studding English language at CTC Training, Saudi Aramco — DHAHRAN
e GPA 91 of 100 Good’

EXPERIENCE:

Sep 2021 - Until Now.

Isuzu Branch Manager, Al-Yemni Motors CO - RIYADH

Dec 2019 — Aug 2021.

Collections Manager, Al-Yemni Motors CO — RIYADH

Aug 2017 — Nov 2019

Government & KEY Collection Specialist Officer, Mobily - RIYADH
Sep 2014 - Jul 2017

Data Operations Senior Officer, Mobily - DAMMAM

Jul 2007 - Aug 2014

Operation Senior Officer, Mobily - DAMMAM

JOB DESCRIPTION:

Control the collection department for bills and unpaid amounts.

Auditing and editing for incorrect invoices.

Knowledge of high-volume collections, credit authorization and billing procedures and practices.

Works closely with the Billing Department to implement processes and policies that contribute to accurate
invoicing.

Resolve any issues and problems faced by customers and deal with complaints to maintain trust.

Responsible for developing long-term relationships with a portfolio of assigned business
Customers.

Solving customer issues regarding service, and following up with the internal concerned dept.
General Relationships with customers and their higher management through weekly visit.

SKILLS & LANGUAGE:

Professional in managing a work team.

Speak clearly so listeners can understand.
Listen to others and ask questions.

Write clearly so other people can understand.
Understand written information.

Read and understand work-related materials.
Computer Skills Windows, Word, Excel.

Good Communication and Interpersonal skills.
Good written and spoken English language.
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Certificate of Appreciation

Customer Care, Data Operations Support

® beswnodT  Abdiillah Mubsrak AkDossari

As an appreciation for being an valuable member in the data
operations support team and contributing in its outstanding
achievements in 2016.




