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Objective 
 

My ambition has no limits, and I strive to be my next step to 

work in a reputable entity that I can benefit from with the 

experiences and capabilities I have gained, and through 

which I develop my skills in order to achieve more successes 

and achievements in my career. 
 
 

 

MISHAL AL SHAIBANI 
 

Education 
 

 
 

 

Personal information : 

Diploma of Sales and Marketing 

King Faisal University

 
Name : Mishaal Al Shaibani 

 
Nationality : Saudi 

 
Marital Status: Single 

 

 
 
 
 
 

Languages : 
 

Arabic 
 
 
 

ENGLISH 

 

Experince 
 

 
Salam 
 

Direct Sales Manager               
 
 

STC 
 

Business Development Manager 

Complaints Retention 

Specialist Customer Service 

Supervisor Customer Service 

Agent 

 

 
 
 
 
 
 
 

  2022 to Present 
 
 
 
 

2016 - 2021 
 

2015 - 2016 
 

2012 - 2014 
 

2010 - 2011 
 

2008 - 2010 

 
 
 
 
 
 

 

Contact : 
 

 

0 5 5 5 4 9 0 7 0 6 
 
 

ms.shaibanii@gmail.com 
 

 
Riyadh, Saudi Arabia 

Skills 
 
 

Excellent computer skills 

Communication skills 

Data Analysis 

Time management 
 

Team management 
 

Strong verbal and written communication skills 

Capable of working in fast paced environments 

The ability to work under pressure 

Proficiency in administrative and office work skills 
 

Problem solving 
 

The art of communicating with others 

mailto:ms.shaibanii@gmail.com

