Personal Information:

Full Name: Hassan Mohammed Omair
Place & Date of birth: Syria, Damascus 12/APR/1976
Email: hassanomair35@gmail.com

Gender: Male

Marital Status: Married

Mobile: 00966-552170891

Education:

CV

Hotel & Tourism Training Center —Tourism Department

(Hotel Management — Tourism Company -Tour Guide-Ticketing): JUNE-1999

EXperiences:

Company Position

Duties & Responsibilities

From/to

Al-Hokair Group Head Of Rent & Toys

Ordering —(P&L)- Inventory
— Reports-Achieving

FR :15-Jan-2011

Section Targets-Staff Training —
Supplier Payment-
s SEP-2008 TO
Segafredo Coffee Area Manager All Brand Responsibilities JUL-2010
Costa Coffee Training Coordinator Training Issue AUG-2007AUG-2008
Store planning —Setting Goals
k.s.a(Starbucks . Objectives-audit-Inventory- r
Coffee Shop) Multi Store Manager Scheduling-marketing Jan/07 - jun/07
&Operation
Fashion (Next —
Motive) &
Starbucks coffee Show Room Manager Customers Services, 98 to 2006
shop managerial
level
Omayyad Hotel Manager Hall Customers Satisfaction-Quality 05/97 - 05/98
of Service
Training & Certificate Acquired:
Training Attend Career Date of Training

Fashion Training

Next & Motivi Wear

01/08/2000




Core class Training Program Starbucks coffee shop 01/09/2000
Coaching Skills Work Shop Starbucks coffee shop 01/08/2001
Learning to Lead 1 Program Starbucks coffee shop 15/01/2002
Coaching Skills Class 2 Starbucks coffee shop 01/02/2002
Legendary Service Work Shop Starbucks coffee shop 02/06/2002
Supervisory Skills Workshop Starbucks coffee shop 02/06/2002
In store learning Coach Starbucks coffee shop 28/08/2002
Managing Priorities Starbucks coffee shop 01/12/2002
Communication Performance Starbucks coffee shop 01/12/2002
Retail Management Training Program Starbucks coffee shop 01/10/2003
Promotion & Achievements:
Partner of the Month Alrashid mall —Khobar -Saudi 01/03/2002
Bravo Award Alfouad center —Khobar -Saudi 17/02/2002
Promotion to Lead Barista | Alfouad center -khobar -Saudi 17/02/2002
Promotion to Asst Manager | Le mall —-Jeddah -Saudi 28/08/2002
Promotion to Store Ice land-Jeddah Saudi 16/11/2003
Manager
Promotion to Multi SM Corniche Khobar —Saudi 01/01/2007
Bravo Award Cornice khobar -Saudi 01/01/2007
Language:
English Read +Write+ Conversation Very Good
Russian Read + Conversation Good
Computer:

Windows-Word-Excel — power point -




