
Badr A.  Al  Zoubi  
C u s t o m e r  S e r v i c e  R e p r e s e n t a t i v e  

0555979897 – badr_20ksa@hotmail.com 

Saudi arabia,, riyadh 

O B J E C T I V E To obtain a leading  position in a dynamic work environment, where experience 
and professionalism are valued and required as means for attaining company 
success.

E D U C A T I O N  
&  C O U R S E S

D i p l o m a  ,  C o m m u n i c a t i o n  a n d  I n f o r m a t i o n : communication and 
Information college,  Riyadh , 2007 

A n t i  M o n e y  L a u n d e r i n g  C o u r s e : Arab National Bank, Riyadh  2013 

I n f o r m a t i o n  S e c u r i t y  C o u r s e  :  SABB , Riyadh 2014 

R e p u t a t i o n a l  B u s i n e s s  R i s k s  C o u r s e  :  SABB , Riyadh  Feb2015 

B r i b e r y  a n d  C o r r u p t i o n ( d o  t h e  r i g h t  t h i n g )  C o u r s e  :  SABB , 
Riyadh 2014 

P r o t e c t i n g  o u r  I n f o r m a t i o n  :  SABB , Riyadh  Oct 2016 

E X P E R I E N C E S C u s t o m e r  S e r v i c e  R e p r e s e n t a t i v e  :  S A B B ,  J a n  2 0 1 4 - P r e s e n t  
C u s t o m e r  S e r v i c e : Arab National Bank, Dec 2009 – Jan 2014 

S a l e s  R e p r e s e n t a t i v e    :  Zain Co, Jan 2008-Dec 2009 

S K I L L S • Effective personal Qualities 
• Excellent communication 
• Leading people 
• Self Confidence 
• Problem solving capabilities. 
• proven ability to design 
• I have suggestions and good ideas. 
• Always welling to learn more. 
• Able to switch rapidly between different tasks. 

A C H I E V E M E N
T S  &  
A P P R E C I A T I O
N S

• Participate in new staff training, Zain 2008 
• Appreciation and recognition for demonstrating behavior aligned 

with SABB , 2015 
• Participate for Opening of Zain Co, 2008 
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