
Ayman Alnasser 
Information Technology Support 

IT Support Technician; I strive to gain professional experience. My
passion is computer science and new technologies. am a hard-
working and thorough person, I learn quickly. I am looking for
opportunities to develop as a computer network specialist. 

ayman.2009.m@gmail.com 

+966569152235

Eastern Province, KSA 

linkedin.com/in/ayman-alnasser-802b4714b 

WORK EXPERIENCE 
In-Flight Entertainment System/Technician 
King Fahd International Airport/Saudi Airlines
(Contract) 
06/2019 - 09/2022,  Dammam 

Configuring and maintaining in-flight entertainment systems and
components. 

Setting up connectivity / WiFi systems. 

Troubleshooting, repairing and replacing devices. 

EDUCATION 
Diploma of Technical Support 
College of Technology/Qatif 
12/2014 - 02/2017,  4.64 out of 5/Excellent 

Microsoft IT basics. CCNA Course. 

Installing and Configuring
Windows Server 2012. 

Advanced Skills in Microsoft
(Word, Access and Excel). 

Achievements/Tasks 

Courses 

SKILLS 

Keen Problem Solver Effective Communicator 

Meticulous Attention to Detail Computer Repairs 

Drivers Installation Server Maintenance 

Troubleshooting Hardworking Fast Learner 

English 
Limited Working Proficiency 

LANGUAGES 
Arabic 
Native or Bilingual Proficiency 

INTERESTS 

Discovering New Devices 

Repairing Computers, Tablets and Phones 
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