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OBJECTIVE

My ambition is to join a professional work environment that enables
me to develop my skills, achieve my goals and contribute to the
development of the institution that will work in order to achieve

common goal.

SKILLS

e Microsoft office

o Dataentry

¢ Responsible personality

¢ Problem-Solving and flexibility
¢ Analysis & Research

¢ Strong Communication

EDUCATION

PRINCESS NOURA UNIVERSITY

Majored in Computer Programming
Diploma - 2020

EXPERIENCE

MAINTENANCE TECHNICIAN

Zension Technology Company
2020 - 2021

e repair, fix, all kind of devices i.e. (Apple, Huawei, Xiaomi ...)
diagnosing finding faults and solutions and service different systems

and equipment.

CALL CENTER AGENT

flynas
2022

e booking management for costumers
¢ handle incoming and outcoming customer calls

¢ handle account inquiries customer complaints and support issues

LANGUAGE
e Arabic
o English



