Ali Al-Osayf
Qatif | 0583337133 | alialosayf@gmail.com
Born 1992

PROFILE

I am a highly competent IT professional with a proven track record in networking, managing Servers. | have strong
technical skills as well as excellent interpersonal skills, enabling me to interact with a wide range of People.

| am eager to be challenged in order to grow and further improve my skills.

EDUCATION
1. Bachelor in Business Administration. 2020

Imam Abdulrahman Al Faisal

2. Diplomain Computer & Information technology 2014
Jubail Industrial College, Jubail Industrial City

EXPERIENCE
System Administrator in Aljabr Holding April 2021 -
Microsoft Active Directory Admin. Now

McAfee Global Protect Admin.
Microsoft 365 Admin.

Microsoft Azure AD Admin.

Veeam Backup & Replication Admin.

IT Engineer in GHHL

Firewall &Proxy Administrator “Sophos”.
Cpanel Admin “Email & website”.
Active Directory Admin.

October 2018-
December 2020

Senior System Engineer in Khusheim

February 2018 -
Elastix Administrator “IP Telephony”. May 2018
Firewall &Proxy Administrator “Fortinet”.
G-Suite Admin “Google Email for Business”.
Office 365 Admin.
NOC Support Analyst in HCL (AL Majdouie
pp y ( j ) May 2015 -
Al Majdouie core switch VLAN configuration. February 2018
Cisco UC configurations “IP Phone”.
Al Majdouie CCTV Project implantation for 80 branches.
Digital media signature project implementation.
Desktop Support Engineer in Khusheim
Responsible for Selevision Firewall, Selevision Server Room and October 2014 -
network and IP Cameras. May 2015

Monitoring Khusheim VPN Migrating from Nournet MPLS.

Designing LAN network for Khusheim ladies’ department.

SKILLS & ABILITIES
Trainings completed: ITIL Principals, CCNA Routing & Switching.
Languages: Arabic (Native Speaker), English (Excellent spoken and written).
Experienced in problem-solving and Troubleshooting.

Excellent in Networking, windows server.

Excellent in communication and follow up.

CERTIFICATES
DCS Engineer Yokogawa

4 months training As DCS Engineer in Yokogawa Saudi Arabia



