Education

Diploma Aircraft Maintenance Engineering (2006 —2010)

Royal Jordanian Air Academy, Jordan

Courses

e Air frame Ice & Rain Control

e Aircraft Avionics system

e Aircraft Electrical System

e Aircraft Fabric Covering

e Aircraft Fuel system

e Aircraft Instrument system

e Aircraft Landing Gear Systems

e Aircraft Painting and Finishing

e Aircraft Structures assembly & Rigging

e Aircraft Welding

e Reciprocating Engine Operation,
Maintenance, Inspection & Overhaul

e Propellers

Certifications

Airworthiness Inspection

Cabin Atmosphere Control system
Cooling System

Engine Fire Protection

Exhaust System

Fire protection system

Fuel & Fuel Metering

Hydraulic and Pneumatic power system
Ignition & Electrical System
Induction System

Lubrication System

Position & Warning Systems

Reciprocating Engine

e Operational Risk Fundamentals & Anti-Financial Fraud and SAS EGRC (certificate): Arab National Bank,

Jubail Industrial City, Eastern, Saudi Arabia

e  AML/CTF (certificate): Arab National Bank, Jubail Industrial City, Eastern, Saudi Arabia

e Consumer Protection Code (certificate): Arab National Bank, Jubail Industrial City, Eastern, Saudi Arabia

e Information Security Awareness (certificate): Arab National Bank, Jubail Industrial City, Eastern, Saudi

Arabia

e Method of detecting Counterfeiting and Forgery in Bank Notes and Documents (certificate): Arab
National Bank, Jubail Industrial City, Eastern, Saudi Arabia

e English course (Course) : Berlitz, Alhasa, Eastern Province, Saudi Arabia




Experience
Abbas AI Taha Bank Teller - January 2012 - February 2017 (5 years 2 months)

Arab National Bank - Jubail Industrial City, Eastern, Saudi Arabia

Maintenance Engineer A&P

e Perform bank telling tasks, including making deposits, transfers.

e Serves customers by completing account transactions.

e Open and close a variety of types of accounts and process address changes

e Maintain and balance the cash drawer on a daily basis by accounting for cash
assigned, received, and disbursed.

Personnel Officer - October 2011 - January 2012 (4 months)
Al Latifia Trading & Contracting Co. - Riyadh, Saudi Arabia

e Collect daily, weekly and monthly time sheets.
e Calculate bonuses and allowances.
e Prepare employees’ compensation by the end of each month.

About e Distribute payment Slips and gather signed receipts.

e Payroll Report and expenses.
To acquire a job in aircraft e Ensure wages and deductions comply with Saudi Labor law regulations.
maintenance field that allows me to e Attend issues about compensations, benefits and payment with the

put my skills and abilities into a good
use. | have critical thinking that
allows me to take correct decisions
during difficult situations. I'm open to
learn new techniques, procedures
and skills which could lead to the
success of the organization. | want to

employee.

Customer Service Supervisor - June 2011 - October 2011 (5 months)
Al Latifia Trading & Contracting Co. - Al Khobar, Eastern, Saudi Arabia

e Ensure customer satisfaction and provide professional customer support.

have a career path in the field of o Acknowledging and resolving customer complaints.
aircraft maintenance where | will get e  Processing orders, forms, applications and requests for the costumers orders/
the chance to demonstrate my shipments.
talent. e Keeping records of customer interactions, transactions, comments and
complaints.
contact e Communicating and coordinating with the logistics team for costumers orders/
shipments.
Address: e Collecting feedback from customer on the efficiency of the customer service
Eastern Province, Saudi Arabia process.
e Managing a team of customer service representatives.
Phone:
0538030616 Information Services Manager - May 2010 - September 2010 (5 months)
Ermail The Linde Group, Inc. - Dammam, Eastern, Saudi Arabia

aa.taha2011@hotmail.com o Network maintenance and trouble shooting.

e Installing and configuring computer hardware, software, systems, networks,

Languages printers and scanners.

e Responding in a timely manner to service issues and requests.

Arabic (Native or Bilingual) e Providing technical support across the company.
English (Full Professional)
Skill Highlights
References e Aircraft Engines e Aircraft Maintenance
Available upon request e Aircraft Structures e Aircraft Inspection
e Team Leadership e Service-focused




