Ali Omer Abdalla Ahmed

Nationality: Sudanese

Address: Riyadh — Saudi Arabia

Email: alahmed.c@gmail.com

OBJECTIVE

To be an active member of the organization | am hired at and to
exert great effort to achieve the desired goals professionally while
constantly improving my skills and to aim for self-satisfaction and
the satisfaction of my employer.

EXPERIENCE

<+ Operational technical support employee | Mar 2014 - Nov 2022
* Company: Saudi Telecom Company

«+ Technical Support Officer | June 2013 — Mar 2014
* Company: Technical Communications Company

<+ Technical Support Officer | April 2011 — June 2013
* Company: Trans Communications Company

«» Network technician | Dec 2008 - Mar 2009
* Company: Ministry of Youth and Culture

EDUCATION

+« Diploma
* Major: Information technology
* Information Technology from Aptech Computer Education
* Graduation: May 2009

COURSES

% Networks Diploma | 6 months
Arab Technical Company Ltd.

PERSONAL SKILLS

< | have experience in all programs related to communications,
report writing and customer problem analysis

< | have experience with all communications programs,
including WFM _RTTS_CRMEXxperience in dealing with
government agencies and the private sector

< Experience with connecting and managing networks

* Experience in maintaining and installing computers

+ Endure work pressure

% Excellent experience working on computer applications and
internet

Fast Typing
Communicate with customers in Arabic and English
Excellent collaborator with other colleagues
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LANGUAGE

%+ Arabic

+« English

©@ :

)

/i

/R

%)

/O

20ol alllalc joc le

I12gw :dunidll
Wogauwll dp el dSloo)l — (PLYPI :Jlgill

\. Phone: +966 50 807 1873 - +966 53 503 0322
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